
BQ TAI NGUYEN VA MOI TRUbNG CQNG HOA xA 110I CHU NGHIA VIET NAM 
1;ap - Tty do - 14nh phtic 

St): oet /CT-BTNMT 
Ha NN, ngay 15 thong 11 nom 2017 

CHI THI 
Tang cuirng hien qua cong tic cal each hanh chinh 

trong co quan, don vi nginh tai nguyen va moi truirng 

Trong thai gian qua, cong tac cai each hanh chinh (CCHC) cua nganh tai 
nguyen va moi truang da lam dugc lanh dao cac cap quan tam, tap trung chi 
dao va to chirc thirc hien nhieu nhiem vu tong tam, tru tien va cap bach; ding 
vai sv c6 gang, no ltrc cua town nganh, dac biet la cila nhi'mg to chirc, ca nhan 
lien quan true tiep den cling tac CCHC, ding tac CCHC da c6 nhang chuyen 
bien tich cac, mang lai nhieu hieu qua thiet thvc, cu the nhu: he thong to chirc 
be may lien tvc dupe kien town, nang cao hieu lac, hieu qua boat gong; cong tac 
xay dung the the dupe tang cuang va hoan thien; thu tvc hanh chinh (TTHC) 
ngay cong dupe kiem soot chat che va cai each theo hating don gian haa, cong khai, 
minh bach, cat gam chi phi man thu, too thong thoang cho nguoi dan va doanh 
nghiep; co the "met caa", "met cira lien thong" dupe day mph thvc hien theo 
huong hien dai; phuong thirc, le 18i lam viec dugc dpi moi, nang cao chat luting; 
viec frng dung cong nghe thong tin trong giai quyk cong viec dupe day manh... 

Tuy vay, ben canh nhang k6t qua da dat dtrgc, cong tac CCHC trong co 
quan, don vi nganh tai nguyen va moi true:mg van con met so ton tai: nhan thirc 
ve CCHC a met St) co quan, don vi chua thirc sir day du, town dien ddn den deg 
tac chi dao va to chirc thirc hien chua quyet liet, chua hieu qua; guy& tam dpi 
mai, sv quan tam day di', toan dien va cong tac chi dao, dieu hanh dm met so 
thu tnrang co quan, don vi cac cap con han che; chi so CCHC (PAR INDEX) 
nhfing nom gan day mac da da dugc cai thien nhung kh8ng dupe on dinh, tharn 
chi nom 2016 con bi tut hang; ding tac xay dung the che van con tinh tang 
cham ban hanh, no d9ng; met so TTHC nei be room ra, thai gian xir 1$,  chua 
dupe rut ngan; tinh than trach nhiem trong thirc thi cong vu chua cao; sv phi 
hgp gifra cac don vi thuec Be, giira cac don vi trvc thuec Sa Tai nguyen va Moi 
truang va gifra cac don vi nay vai nhau trong giai quyet, thao ger cac kho khan, 
vuang mac ve chinh sach, phap luat tai nguyen va moi tnrang chua dupe thuang 
xuyen, thirc chit va hieu qua chua cao... 



He tang cueing hieu qua ding tic CCHC trong toan nganh huong toi hoan 
thanh cac mix tieu, nhiem vu de ra trong Nghi guy& so 30c/NQ-CP ngay 08 
thing 11 nam 2011 dm Chinh phil ve ban hanh Chuang trinh tong the CCHC 
nha nuac giai doan 2011 - 2020, Ke hoach CCHC dm Chinh phil va dm BO giai 
doan 2016 - 2020, BO truing BO Tai nguyen va Moi true/rig yeti cL town nganh 
tai nguyen va moi twang tap trung thtrc hien cac nhiem AT tr9ng tam sau day: 

1. Cie nhiem vu trong tam 
a) Tang cuing cong tic lanh dao, chi dao, nang cao trach nhiem oh 

nguai dung dau cac ca quan, don vi trong viec trien khai thtrc hien cac nhiem vv 
CCHC. Xac dinh CCHC la mot trong nhimg nhiem vu tr9ng tam, throng xuyen 
trong cong tic chi dao dieu hanh thvc hien nhiem vu chinh tri. Tang cuing cong 
tic kiem tra, danh gia nghiem tfic, trung thtrc, khach quan ket qua thtrc hien cai 
cach CCHC tai ca quan. 

b) T4p trung xay dung va ban hanh van ban quy pham phap 1u4t 
(VBQPPL) thuOc pham vi quan 13'T nha nuac dm BO, nganh, dia phuang theo 
chuang trinh, ke hoach da de ra; thtrc hien ra soat, to chirc kiem tra VBQPPL 
thuOc tham quyen ban hanh dm BO, nganh; ph6i h9p voi cac don vi lien quan to 
chirc kiem tra VBQPPL dm HOi an nhan dan, Uy ban nhan dan cap tinh theo 
dung can dr phap 15/, dung tham quyen ve nOi dung va hinh thirc, nOi dung van 
ban phn Nip vii quy dinh dm phaplu4t, dung the thirc k5/ thu4t trinh bay va tuan 
thir cac quy dinh ve ban hanh VBQPPL. 

c) Ra soat, danh gia sv can thiet, tinh him 15/ va hieu qua dm cac TTHC 
nOi bO, teen Ca so. do cat giam tOi da cac TTHC nOi bO mom ra, khong can thiet, 
rut ngan thin gian xfr V/ de giam chi phi ngan sach nha nuOc, tang hieu qua giai 
guy& cong viec gin lien vOi viec xac dinh vi tri viec lam, tinh gian bien the. 

Thvc hien nghiem tile, có hieu qua va kiem soat chat che viec tiep nhL, 
giai guy& cac TTHC thong qua bo phL "met cue, "met cfra lien thong"; cai 
cach va trien khai ca cher' to chu, t‘r chit' trach nhiem dm cac don vi str nghiep 
cong trong linh vtrc tai nguyen va moi truing, bao dam sir hai long dm ca nhan, 
to chirc dOi voi dich vu do clan vi sv nghiep cong cung cap. 

d) Thvc hien nghiem tuc, hieu qua viec ra soat, sap xep, kien town to chirc 
bi) may nham nang cao hiu ltrc, hieu qua quan 13', nganh tai nguyen va moi 
truing tai BO va dia phuang theo huiz'Yng tinh gin, hieu hrc, hieu qua, dam bao 
khac phvc str chOng cheo, giao thoa chile nang, nhiem vu gifra cac ca quan, dan 
vi, trong do, tap trung ra soar, danh gia va kien town cac clan vi sir nghiep thuOc 
BO theo dung chu truing, giai phap dm Hang va Chinh phu yeu call; trien khai 
hoan thien cac nOi dung cila He an vi tri viec lam va bo" tri ding chirc, vien chirc 
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theo vi tri viec lam va tieu chudn ngach tuang ung voi tong vi tri dal dugc phe 
duyet; thtrc hien dung muc tieu va c6 hieu qua chinh sach tinh gian bien the va 
ca cau lai d9i ngil can b9, cong chirc, vien chirc. 

d) Tiep tvc trien khai xay dung phuang an to chit, to chiu trach nhiem ve 
thtrc hien nhiem vu tai chinh, nhan sir cua cac don vi str nghiep; trien khai thtrc 
hien Chuang trinh hanh &ling dm B9 Tai nguyen va Moi truong dugc ban hanh 
tai Quyet dinh so 2162/QD-BTNMT ngay 08 thong 9 nam 2017 ve viec thtrc 
hien Nghi quyet so 51/NQ-CP ngay 19 thong 6 nam 2017 dm Chinh phi ban 
hanh Chuang trinh hanh dOng cua Chinh phu thtrc hien Nghi guy& s9 07-
NQ/TW ngay 18 thong 11 nam 2016 dm B9 Chinh tri ve chil twang, giai phap 
ca cau lai ngan sach nha nuoc, quan 1ST ng cong de boo dam nen tai chinh qu9c 
gia an town, ben yang. 

e) Tiep tuc &Ay manh viec thtrc hien Quy hoach phat trien nhan luc nganh 
tai nguyen va moi truong giai doan 2012 - 2020; De an dao tao va phat trien dOi 
ngu chuyen gia, can b0 khoa h9c va cong nghe giai doan 2016 - 2020 trong link 
vuc tai nguyen va moi tnxOng; nang cao trinh d9 chuyen mon, tinh chuyen 

trach nhiem, sir nang dOng, trung thvc, kST cuang, guang mau, tan tam 
phuc vu cua can 139, cong chirc, vien chirc trong ding tac CCHC. 

g) Tich ctrc tuyen truyen va tang cuong hoat d9ng co hieu qua dm cac 
duimg day n6ng tiep nhan thong tin phan anh, kien nghi ve tinh trang vi pham 
phap lug ddt dai va nhung nhigu tieu ctrc trong viec cap Gidy chimg nhan quyen 
sir dtmg ddt, quyen so him nha va tai san gan lien vai ddt, ve 8 nhigm moi 
twang va cac hog d(ing quail 1ST nha nuac khac ve tai nguyen va moi truong, 
nhdm tip kenh lien lac thuan tien cho nguOi dan, to chirc dong gop y kien, phan 
anh, kien nghi, hoi dap cac not dung lien quan thu9c thdm quyen giai guy& cita 
BO, nganh. 

h) Tang cuong img dtmg cong nghe thong tin trong hog dOng chi dao, dieu 
hanh ding nhu cac hog d9ng cua ca quan hanh chinh; sir citing c6 hieu qua cac 
phdn mem Ung citing da dugc trien khai tai cac ca quan, don vi nhu: phdri mem 
quart lST thong tin can b9, cong chirc, vien chirc, nguoi lao d9ng; plan mem quan 13'T 
van ban va ho so cong viec; phdn mem quan 1ST ho so tip TAIL va tra ket qua giai 
quyet TTHC; thu dien tir cong vu...; tang cuong trao d9i thong tin, giri nhan van 
ban lc* kin teen moi trugng mpg dien tir; tang cuong cung cap dich vu cong tivc 
tuyen tao moi dieu kien thuan 19i cho ngued dan, doanh nghiep theo Nghi guy& so 
36a/NQ-CP ngay 14 thong 10 nam 2015 dm Chinh phit ve Chinh phi dien tir; trien 
khai xay dtmg Man truc Chinh phi" dien tir dm B9; Chuang trinh hanh &Ong thvc 
hien trien khai ca the mot cira qu9c gia va Ca the mot cira ASEAN. 
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i) Tiep tvc viec ap dung He th6ng quan 1ST chat luting theo tieu chuan ISO 
9001: 2008 de bao dam hoat d6ng c6 hieu qua tai ca quan, to chtk, don vi trong 
ram 2017; xay dung ke hoach ap dung He th6ng quan 1ST chat luting theo tieu 
chuan ISO 9001:2015 trong nam 2018 va cac nam tiep theo. 

k) Tang cuang ding tac thanh tra, kiem tra, giam sat ve chap hanh kST luat, 
k-ST cuang hanh chinh, ve sir dting thin gian lam viec, ve van h6a cong so, ve 
trach nhiem va dap chic cong vv, dao dire nghe nghiep, van h6a Ung xir dm can 
b6, ding chirc, vier' chic khi thi hanh nhiem vv, cong vv trong town nganh; clung 
tiled de xuat cac hinh thirc khen thuang xirng clang d6i voi nhimg can b6, ding 
chirc, vien chirc thtrc hien tot va de ra giai phap mi. 1ST kip that nghiem khac d6i 
voi nhimg can b6, ding chirc, vien chirc, nguai lao dOng vi pham. 

2. TO chik thyc hien 
a) Vu T6 chat can b6 chit' tri huang dan, don d6c va to chirc thvc hien cac 

nhiem vu CCHC cua B6; to chirc thtrc hien cac not dung cai each to chirc b6 may 
hanh chinh va not dung xay dtmg, nang cao chit luting d6i ngli can b6, cong 
chirc, vien chirc; phi hop vai Thanh tra B6, cac don vi c6 lien quan xay Ong, 
trien khai ke hoach hang nam thanh tra, kiem tra cac don vi true thu6c B6, Si Tai 
nguyen va Moi truang cac tinh, thanh ph6 true thu6c Trung uong ve thvc hien 
nhiem vu CCHC trong linh vvc tai nguyen va moi truang; b6 sung tieu chi ket 
qua thvc hien nhiem vv CCHC vao tieu chi danh gia can b6, cong chirc, vier' chirc 
va nguai lao &Ong hang nam, coi day la co soy de xem xet mire d6 hoan thanh 
nhiem vv hang Warn cua nguai cling du, cap pho cua nguai dimg dau co quan, 
don vi. 

b) Vu Thi dua, Khen thuang va Tuyen truyen chit tri, phi hop vai Bao 
Tai nguyen va Moi truang, Tap chi Tai nguyen va Moi truang, C6ng thong tin 
dien ti B6 day manh thong tin, tang cuang hoat dOng va da clang hoa hinh thirc 
tuyen truyen nham wan triet, nang cao nhan thirc cua toan nganh, nhat la nguai 
ding dau co quan, don vi trong then khai thtrc hien cac nhiem vv thu6c ding tac 
CCHC; b6 sung cac tieu chi ket qua thvc hien nhiem vu CCHC va sang kien 
trong CCHC vao nhom tieu chi binh xet thi dua, khen throng hang nam cua cac 
don vi true thu6c B6. 

c) Vu Phap cite chit tri, phi hop vai cac don vi c6 lien quan xay dung, 
trien khai chuong trinh xay dung va ban hanh VBQPPL hang nam thu6c pham 
vi quan 1ST nha nuac ctla B6; ra soat va kiem tra, xir 13'T VBQPPL, kip thai xir 1ST 

ket qua ra soat nham nang cao chat luting, hieu qua cong tac xay dung va hoan 
thien he thong phap luat ve tai nguyen va moi truang; ph6 bien kip thai, day dit, 
huong dan, don doc, kiem tra theo dui viec trier' khai nhUng quy dinh moi dm 
phap luat lien quan den tai nguyen va moi twang. 
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d) Vu Khoa hoc va Cong nghe chu tri, phi hgp vai cac dan vi trix thu6c 
BO to chdc thvc hien c6 hieu qua N th6ng quan VT chat lugng theo tieu chuan 
TCVN ISO 9001:2008 trong nam 2017 va chuy6'n sang ap dung he th6ng quan 
13'T chat lugng theo tieu chuan TCVN ISO 9001:2015 trong nam 2018 va cac nam 
tip theo. 

d) Van Phong BO chu tri tri'en khai cac nhiem vu kiem soat TTHC theo ke 
hoach; tang cuong day manh cai cach TTHC theo huang don gian hoa, tao di'eu 
kien thuan lqi va giam t6i da chi phi dm ca nhan, to chirc tham gia giai quy'et 
TTHC; xay dung he th6ng TTHC dan gian, cong khai, minh bach; phi hap vai 
cac don vi tivc thu6c BO ki'em soat chat the qua trinh tip nhan, xir ly va tra k'et 
qua giai quy'et h6 sa TTHC dung th6i gian quy dinh. 

e) Cuc Cong nghe thong tin va Du lieu tai nguyen moi throng cap nhat, 
hoan thien cac phan m'em timg dung c6 san va tang cuOng tap huan, huang dan 
cac dan vi trong town nganh tri6'n khai img dung ding nghe thong tin trong giai 
quy6t ding viec, sir dung c6 hieu qua cac phan m'em ung dung, bao dam quan 
van hanh he th6ng ha tang ky thuat, an town thong tin, ding thoi kip thoi tong 
hop kh6 khan, vuang mac va de xuat bien phap nham nang cao hieu qua img 
dung ding nghe thong tin trong xir VT ding viec dia B6, nganh. 

g) Thu truong cac don vi trix thu6c BO, Giam d6c Sa Tai nguyen va Moi 
truong cac tinh, thanh ph6 nye thu6c Trung uang chi dao cac don vi tivc thu6c 
xir VT, giai quy'et nghiem tfic cac nhiem vu dugc giao, dac biet la cac nhiem vu 
lien quan den nguai dan va doanh nghiep dUng thoi han quy dinh va khong b6 
sot nhiem vu; chtii tri, phi hgp trong not b6 nganh ding xir ly cac kho khan, 
vuang mac trong qua trinh thvc hien ke hoach CCHC va trong thvc thi chinh 
sach phap luat tai nguyen va mOi truong cua nganh; tang cuang cong tac ki6m 
tra, theo doi, danh gia va de xuat cac giai phap day manh tri'en khai thi,rc hien cac 
nhiem vu trong k'e hoach; bao cao, phan anh tinh hinh, de xuat cac giai phap chi 
dao, kip thoi giai quy'et nhimg van de vuang mac nay sinh trong qua trinh thkrc hien. 

h) Thu tnrang cac dan vi tivc thu6c B6 chiu trach nhiem truac B6 truang 
v'• chat lugng tham muu va trien khai cong tac CCHC dia ca quan, don vi minh; 
dinh kST bao cao B6 truong ve tin d6 va ke't qua thvc hien cac nhiem vu CCHC 
theo quy dinh; tren co soy ke't qua Chi se; CCHC (PAR INDEX) hang nam, ra 
soat lai cac tieu chi, tieu chi thanh phan thu6c cac linh vcrc quan ly de tim 
nguyen nhan, cac y'eu to anh huang nham nang cao chit lugng CCHC; nghien 
ctiru, cai tien, de xuat cac giai phap, bien phap can thie't trong cai each TTHC not 
b6 va trong xay dung, to chirc thvc hien ke hoach CCHC hang nam; nghien cim 
nhtithg mo hinh mai, each lam hay trong cai each TTHC de tang cuo•ng hieu qua 
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BO TRVONG 

TrAn lilting HA 

trien khai CCHC; tiep tvc tang ctrong phi hop vai Soy Tai nguyen va Moi 
throng cac tinh, thanh ph8 truc thuc Trung uang trong cong tac dieu tra xa hOi 
h9c de bao dam ket qua Chi so CCHC khach quan, trung thuc, phan anh dung 
thuc 

i) De nghi Ding us,  Bo, Dang uy kh8i ca so,  BO Tai nguyen va M8i truong 
tai thanh ph8 WO Chi Minh, Cong down BO, Doan Thanh nien cong san HO Chi 
Minh BO, HOi Cuu chitin binh ca quan BO chi dao cac cap us/ va to chirc down 
the truc thuc xay dung ke hoach va to chirc trien khai thuc hien Chi thi an cap 
ca so, timg gang vien, down vien, hOi vien. 

k) He nghi Tinh uy, Thanh uy, fiy ban nhan dan cac cap cac tinh, thanh 
phei Ulm thuc Trung trang tang cuong cong tac lanh dao, chi dao, cong tic kiem 
tra, giam sat d8i veri viec thuc hien cac nhiem vu CCHC cua nganh tai nguyen 
va moi truong tai dia phuong theo trach nhiem va tharn quyen. 

1) Cac don vi truc thuc BO, Sor Tai nguyen va Moi truong cac tinh, thanh 
ph8 truc thuc Trung uang bo tri cac ngu8n luc, dieu kien can thiet bao dam 
hoan thanh cac nhiem vu CCHC cua BO, nganh theo ke hoach. 

BO twang BO Tai nguyen va Mai tnrOng yeu cau thit truong cac ca quan, 
don vi thuc nganh tai nguyen va moi truong thuc hien tot cac not dung neu teen. 
Trong qua trinh thuc hien, net' có van de vuang mac, cac dan vi kip thai phan anh 
ve BO Tai nguyen va Moi truong (qua Vu To chuc can bo) de xem xet, giai quyet./. 

Noi nhtin: 
- Van phong Trung uong; 
- Ban TO chirc Trung uong; 
- Van phong Chinh phi]; 
- Cac BO: NOi vp, Tir phap, 

Tai chinh, Khoa hoc va Cong ngN, 
Thong tin va Truyen thong; 

- Tinh uy, Thanh uy, UBND cac tinh, 
thanh ph6 truc thuOc Trung uong; 

- Ban can su ding BO; 	, 
- Dang fly BO, Dang kh8i co sO 

BO TN&MT tai thanh ph6 H6 Chi Minh, 
- Cong down BO, 

Doan TNCS HCM BO, 
HOi CCB co quan BO; 

- BO truong, cac Thai twang; 
- Cac don vi truc thuc BO; 
- Sa TN&MT cac tinh, thanh ph6 

true thueic Trung uong; 
- Cong thong tin din ter BO TN&MT; 
- Luu: VT, TCCB, MP.(200) 
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