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THANH PHO HA NOI Poc lap - Tw do - Hanh phic
sé: 401 /KH-UBND Ha Néi, ngay 30 thdang 5 nim 2016
KE HOACH

Cai thién méi trwong kinh doanh, ning cao Chi s6
ning lwe canh tranh (PCI) ciia thanh pho Ha Noi nﬁﬂvf:w;ww

Theo két qua diéu tra Chi s ning luc canh tranh cép tinh (B¢ |do Phong
Thuong mai va Viét Nam (VCCI) cong bb, Chi s6 PCI nam 2015 cua Ha Nbi
dat 59 diém, xép & vi tri thir 24/63, ting 2 bac so v6i ndm 2014, nim & nhém dia
phuong ¢ chat lugng didu hanh kha. Nam 2015 13 nam tht 3 lién tiép Chi sé
PCI ciia Ha Noi ting hang va xép hang cao nhat ké tir ngay cong bd Chi sé PCI,
ghi nhan sy nd luc cia céc cdp, cac nganh trong viéc cai thién moi trudong kinh
doanh, nang cao ning luc canh tranh. Ha No6i d& c6 chuyén bién tich cuc trong
céc linh vuc: thué, hai quan, ding ky thanh lap doanh nghiép, cdp gidy chimg
nhan quyén st dung dit, xuc tién thwong mai, thdo g& khé khin ngin han cho
doanh nghiép. Ha Noi thuc hién giam thoi gian giai quyét tha tuc thanh 14p
doanh nghiép tir 05 ngay xudng con 03 ngay lam viée tir ngay 01/01/2015 (sém
6 thang theo quy dinh ctia Luédt Doanh nghiép 2014). D3 thuc hién vuot ca chi
tiéu va thoi gian theo Nghi quyét 19/NQ-CP vé ké khai thué qua mang, nop thué
dién ttr va rit ngén thoi gian ndp thué. Ty 1é doanh nghiép ké khai thué dién tir
dat 98,56%, chiém gin 20% ciia ca nudc; ty 1& doanh nghiép nop thué dién tir
dat 96,7%, chiém trén 20% cla ca nudc; rut ngén thoi gian ndp thué cua doanh
nghi¢p con 117 gio/nam, vugt chi ti€u 121,5 gio/ndam. Tha tuc hai quan trén dia
ban di tiép can chudn muc clia cac nudce tién tién, phi hop véi cam két quéc té.
DPam bao quan ly hai quan hién dai tai cac don vi, khu vuc, déc biét 1a tai Nha ga
Qudc té Noi Bai. Tich cuc trién khai thuc hién giao dich dién tir v& BHXH,
BHYT. Tiép tuc duy tri t5t hoat dong ctia phdn mém dich vu cong mirc do 3 dbi
v6i cong tac cap GCN quyén sir dung dat, cung cép théng tin quy hoach, ké
hoach sir dung dét. Giai quyét cdp dién qua tram bién 4p chuyén ding thudc
trach nhiém cta nganh dién t6i da 1a 10 ngay...

Tuy nhién, su cai thién mdi truong kinh doanh con cham so véi yéu cau
va chua c6 su d6t pha. Nam 2015, ¢6 3/10 chi s6 ting hang (Chi sé “Tinh ning
dong va tién phong cia lanh dao”; Chi sé “Moi truong canh tranh binh déng”;
Chi s “Pao tao lao dong”). 1/10 chi s6 khong thay doi thir hang (Chi sb ‘Thiét
ché phép 1y”). 6/10 chi sé giém hang (Chi s6 “Tinh minh bach va tiép can thong
tin, “Chi phi khong chinh thtrc”, “Chi phi thoi gian dé thyuc hién cac quy dinh
ctia Nha nuéc”, “Chi phi gia nhap thj truong”, Tiép cin dat dai va sy 6n dinh
trong str dung dat, “Dich vu hd trg doanh nghiép”. Ha Noi ¢6 2 chi s6 ¢ nhom
ddn dau, 1 chi sé ¢ nhém gitta (trung binh) va 7 chi $6 & nhém cudi (tir vi tri 56
dén vi tri 63).
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Pé tiép tuc ¢o chuyén bién tich cuc vé moi truong kinh doanh va xep
hang ctia Chi sé6 PCI, UBND Thanh phé ban hanh Ké hoach cai thién moi
truong kinh doanh, nang cao Chi sb ning luc canh tranh cia Thanh phd nim
2016, tap trung vao cac ndi dung sau:

I. Muc dich

Phdn ddu dwa Ha Néi vao trong nhom dau cée dia 1 phuong c6 chat lu’ong
diéu hanh khd. Duy tri, cdi thién xép hang cua 02 chi sé “dao tao lao dong” v
dich vu hd trg doanh nghiép”; ting tir 7 dén 1 0 bdc xép hang doi véi 04 chi sé
“Gia nhap thi tru‘O'ng” “Tmh minh bach va tiép can théng tin”, “Chi phi thoi
gian thyuc h1en cac quy dinh cua nha nudc”, “Tinh nang dong va tién phong cua
chinh guyen ting ti 5 dén 7 bdc xép hang doi véi 04 chi s6 “Tiép can dat dai
va sy On dlnh trong st dung dat”, “Chi phi khong chinh thirc”, “Thiét ché phap
ly”, “Moi truong canh tranh binh dang”.

I1. Yéu ciu

Quan triét tu tuong, nhan thirc dé tao su chuyén bién manh trong doi ngli
can bg cong chirc vé thai do, trach nhiém, tac phong thyc hién cong V. Tang
cuong ky luat, ky cuong hanh chinh, thai d§ phuc vu than thién; xay dung nén
hanh chinh phuc vu.

- Viéc cai thién diém s va xep hang mdi chi s6 thanh phan ctia Chi s6
PCI dugc giao cho mdt don vi lam dau mdi chu tri, Cac don vi chu tri ¢6 trach
nhiém ph01 hop v6i cac don vi ¢6 lién quan dé trién khai thuc hién cac nhiém
vu, giai phap cu thé. Céc don vi lién quan c¢ trach nhiém phdi hop tét v&i don vi
chi tri va chiu trach nhiém vé céc chi tiéu thanh phan thudc linh vuc cia cép,
nganh minh phu trach.

III. Céc chi tiéu chi yéu

1. Tt ca cac s&, nganh, quan huyén, thj xa cong khai minh bach, cép nhat
va huéng din 1 rang 100% cac quyét dinh, chinh sach, thi tuc hanh chinh cho
cong dan, doanh nghiép trén website/trang thong tin dién tir ctia don vi...

2. Tang cuong tmg dung cong nghé thong tin trong phuc vu cong dén va
doanh nghiép Cac ho so dang ky doanh nghiép qua mang dugc giai quyét trong
02 ngay lam viéc (gzam 33% so voi quy dinh) 601 v0i qua trinh giao dich trén
mang va tra két qua ngay trong ngay ke tu khi t1ep nhan hd so bing ban glay tai
co quan ding ky kinh doanh. Phan ddu gidi quyét diing thoi han 100% hé so
dang ky doanh nghiép qua mang. Duy tri ty 1¢ doanh nghiép thuc hién ké khai
thue dién tur dat trén 95%, nop thué dién tr t6i thiu dat 90%.

3. Thoi gian ndp thué va bao hiém bit budc khong qua 168 gio/nam.

4. Thiét 14p co ché phéi hop c6 hiéu qua gilta Hai quan va co quan quan
ly nha nuédc lién quan, giam thoi glan hoan thanh thi tuc xuét khau xubng dudi
10 ngay va thoi gian nhap khiu xudng dudi 12 ngay.

5. Thoi g1an thuc hién thd tuc tiép can dién ning d6i véi ludi dién trung
ap toi da la 35 ngay;

6. Pon glan thtl tuc va rut ngin thoi g1an xin cip phép xay du'ng theo
phuong phap xdc dinh cua Ngan hang Thé gidi, toi da khéng qua 77 ngay (bao
gbm ca thoi gian 14y y kién cta cac co quan lién quan nhu chip thuan dau nbi
dién, nude, mdi trudng, phong chay, chita chay, do tinh khong...).
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7. Pon gian thii tuc va rat ngin thoi gian dang ky quyén s hiru, st dung
tai san xuong con khong qué 14 ngay.

8. Ra soat, giam 20% thu tuc hanh chinh trong cac linh vuc gidi phong
mit bang, thu hdi dt.

9. Xay dung quy trinh, cét glam dén 30% thoi glan giai quyét thi tuc hanh

chinh vé dau tu trong nuoc va dau tu ¢6 vén nude ngoai so véi yéu clu tai cac
vin ban phép luat vé dau tu.

IV. Cac nhiém vy, gidi phap trong tim

1. Tap trung khic phuc cac chi s6 nhidu nim xép hang thap va nim
2015 sut giam manh

1.1. Chi s6 “Tiép cin dit dai va sw én dinh trong sir dung dir”

a) Giao Gidim doc S¢ Tai nguyén va Moi truong chu tri, chiu trach
nhigm vé vigc cdi thign tic 5 dén 7 bic xép hang Chi sé “Tiép cin dit dai va sy
on dinh trong sir dung dat”.

S& Tai nguyén va Moi trudng chu tri, phdi hop véi cac sé, ban, nganh,
UBND cac quén, huyén, thi xa:

- Trinh Chinh phu phe duyét diéu chmh Quy hoach str dung dat dén nim
2020 va Ké hoach sir dung dat 5 nam ky cudi (2016-2020) thanh pho Ha Noi dé

1am cén cir trién khai thuc hién dleu chinh quy hoach sir dung dét cdp huyén va
ké hoach sir dung d4t hang nam cép huyén.

- Ra soat, cong khai quy hoach, ke hoach sir dung dét, quy dét chua sir
dung nhim minh bach hoa tiép c4n ngudn luc dét dai, mat bang san xult, dam
béo co s& cho viée cho viée giao d4t, cho thué dét, chuyen muc dich st dung dt.

- X4y dung khung va ban hanh khung gia d4t nim 2017 sat véi gia thuc té
trén thi truong.

- Ra soéat va phin ddu giai quyét co ban cac khd khin, vudéng méc lién
quan dén viéc giao dit, cho thué dat, chuyén muc dich st dung dit cho doanh
nghiép.

b) Giao Gidm déc Sé Quy hoach Kién tric khan truong hoan thanh cong
tdc quy hoach chung, quy hoach phdn khu va cdc loai quy hoach chi tiét. Cong
b cong khai quy hoach cho cac té chirc, doanh nghiép biét, thuc hién va giam
sat viéc thuc hién quy hoach. S6 héa va ting cudng két ndi, chia sé théng tin
quy hoach gitra S& Quy hoach Kién truc va céc quan, huyén, thi xa. Nghién ctru,
riit ngén tha tuc hanh chinh trong linh vie quy hoach tir 30-50%.

¢) Giao Trudng ban Ban Quén Iy khu céng nghiép va Ché xudt khai thac
hiéu qua cac khu cong nghiép d& dugc Chinh phu phé duyét, thac day viéc thu
hat déu tr vao Khu cong nghiép (KCN) hd trg Nam Ha No6i, KCN Pha Nghia,
KCN Quang Minh II tao ngudn cung san co Ve mit bing san xuét kinh doanh
vdi chi phi hop ly; bdo ddm cac diéu kién ha tang k¥ thuat 6 4n dinh (dién, nudc,
vién théng, van ti...). Pdng thoi, khuyén khich, dinh huéng dé doanh nghiép
dau tu vao khu, cum cong nghiép tap trung tao diéu kién thuan loi dau tu ha té‘mg
va hoat dong san xuit kinh doanh ctia doanh nghiép.
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1.2. Chi s6 “Gia nhdp thi truwong”
a) Giao Gidm déc S¢ Ké hoach va Pdu tw chii tri, chiu trach nhiém vé
viéc cdi thién tic 7 dén 10 bic xép hang Chi so “Gia nhdp thi truong”.

Piy nhanh trién khai thuc hién dang ky kinh doanh qua mang. Tir thang
6/2016, cac hd so ding ky doanh nghi¢p qua mang duoc giai quyét trong 02
ngay lam viéc (giam 33% so véi quy dinh) 601 v6i qua trinh giao dich trén mang
va tra két qua ngay trong ngay ké tir khi tlep nhan hd so bing ban glay tai co
quan ding ky kinh doanh. Phin diu giai quyét ding thoi han 100% hé so ding
ky doanh nghiép qua mang. Tang cudng cong tic tuyén truyén véi nhiéu hinh
thic dé nguoi dén va doanh nghiép thu hit sy quan tdm va khich 1é doanh
nghiép, cong dan thuc hién dang ky ky kinh doanh qua mang.

Tiép tuc giam thoi gian dang ky thanh lap méi doanh nghié€p theo hudng
ting cudng hudng dan rd rang, dé hiéu dé doanh nghiép c6 thé chudn bj hd SO
hop 1€ trong thoi gian ngédn nhét. Nang cao chat luong cua bo phén tu vn,
huéng din thd tuc cho doanh nghiép (truc tiép, qua dién thoai hay email...)
thudc Trung tdm hd trg doanh nghiép nhé va vira.

Xay dung quy trinh, cét glam dén 30% thoi gian giai quyét thu tyc hanh
chinh v& dau tu trong nuéc va dau tr c6 vén nude ngoai so véi yéu cau tai cac
vin ban phap luat vé dau tu.

Lén phuong 4n cai tao tru s& khu vuc tiép nhan va tra két qua thu tuc hanh
chinh khéi ding ky kinh doanh tai tda nha B10A Nam Trung Yén, ddm bao co
s& vét chit phuc vu cong dan, doanh nghiép hién dai, vdn minh. Trinh UBND
Thanh phb xem xét, quyét dinh phé duyét bd tri hop 1y ngudn luc cho khéi ding
ky kinh doanh.

b) Giao Gidm déc S¢ Tai nguyén va Moi truong thuc hién cac bién phap
day manh cdng tac ké khai cap GCN quyen sir dung d4t. Bon dée ké khai, day
nhanh tién d6 cdp GCN quyén su dung dit d6i véi cac thia dat do td chire kinh
té quén ly, st dung; céc thira dat ma céac ho gia dinh chua thuc hién ké khai dang
ky cap GCN trén dia ban cac /quén, huyén, thi xa. Phan loai va dé xuét céc chinh
sach phu hop véi thyc tién dé giai quyét dit diém nhiing ton tai, vuong mic d6i
cac h gia dinh, c4 nhan (con lai) chua du diéu kién cAp GCN quyén sir dung
dat; dua céc thia dit nay vao quan ly theo quy dinh (d4m béo xong cung véi
viéc hoan thanh du 4n tdng thé xay dung hé thdng hé so dia chinh va co s& dix
lidu quan ly dit dai trén dia ban Thanh phd vao nim 2018).

1.3. Chi s6 “Chi phi thoi gian dé thuc hién cdc quy dinh ciia Nha nuéc”

a) Giao Gtam déc Sé N01 vu chu tri, chiu trach nhiém vé viéc cdi thién
tir 7 dén 10 bic xep hang Chi sé “Chi phi thoi gian dé thue hién cic quy dinh
cua Nha nuoc”.

Luya chon mét s thu tuc hanh chinh c6 tinh chat don gian dé tién hanh thi
diém cit giam thoi han giai quyet dén muc ngén hon theo quy dinh cua phap
luat. Trén két qua thi diém, tién hanh mé rong pham vi ap dung.

b) Giao Gidm doc, Thii truéng cdc s6, ban nganh va Chu tich UBND cdc
qudn, huyén, thi xd ra soat, xay dung, stra dbi quy trinh dé c6 budc dot pha theo
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huéng tang cuong lién thong, gidm thoi | gian, thu tuc so vdi yéu cdu ctia Trung uong.
Thuc hién nghiém tuc Quyét dinh s 07/2016/QD-UBND ngay 08/3/2016 cua
UBND Thanh pho vé thuc hién co ché mét clra, mét cira lién thong trong giai
quyet cong viéc cua ca nhan, td chirc tai cac co quan hanh chinh nha nuée. D01
v6i hé so qué han giai quyét, Lanh dao co quan ¢ vin ban xin 13i c4 nhan, td
chirc trong d6 néu rd ly do qua han va thoi gian tra két qua lan sau.

¢) Giao Gidm déc S Thong tin truyén théng cong khai tién do giai quyét
hd so hanh chinh trén Céng théng tin dién ti ctia Chinh phii, Céng théng tin
dién tir Ha N¢i/Trang thong tin dién tir cda cic S&, ban, nganh; UBND cap
huyén; UBND cép xa.

d) Nang cao ty 1€ cua cac dich vu cong truc tuyén. S& Ké hoach va Pau tu
thuc hién cép phép dau tu dat 5%; Cuc Thué, Cuc Hai quan phin d4u cac chi
tiéu vé thu tuc thué dién tir, hai quan dién tr cao hon ndm 2015. Cuc Thué x4y
dung tong dai hd tro nguoi nop thué. Bao hiém x3 hoi (BHXH) Thanh phé tép
trung thdng nhét trién khai trén toan Thanh phé thuc hién giao dich dién tu trong
viéc thuc hién thu tuc Bao hiém xa hoi, Bao hiém y té, Bao hiém thét nghié€p.
Cuc Thué va BHXH Ha Nbi ph01 hop, trién khai thuc hién thoi gian nop thué va
bao hiém bt budc khdng qua 168 gid/nam.

e) Giao Giém doc S& Quy hoach Kién tric chii tri, phdi hop véi S6 Céng
Thuong, So Xdy dung, Ban Quan Iy cdc Khu cong nghé va Ché xudat Ha Noi,
UBND cdc qudn, huyén, thi xd, To ong Céng ty Pién luc thanh phé Ha Néi rat
ngin thoi glan tiép can dién ning xuéng con 21 dén 26 ngay, giam tir 10 dén 15
ngay so v6i Quy dinh theo Thong tu s6 33/2014/TT-BCT ngay 10/10/2014 cta
B¢ Cong thuong.

) Giao Gidm déc Sé Xéy dung chi tri, phoi hop véi UBND céc quén,
huyén, thi x4 don gian thd tuc va rat ngan thoi gian xin cip phép xdy dung theo
phuong phap xac dinh cia Ngén hang Thé gi6i, tdi da khéng qua 77 ngay (bao
gom ca thoi glan liy y kién cta céc co quan lién quan nhu chép thuan déu néi
dién, nudc, moi trudong, phong chay, chita chay, do tinh khéng...).

g) Giao Trudng Ban Gidi phéng mdt bang Thanh phé chu tri ra soét, giam
20% thu tuc hanh chinh trong linh vuc giai phéng mit bang, thu hoi dat.

h) Giao Gidm déc Tai nguyén va Moi truong x4y du’ng quy trinh, ra soat
va rit ngin thoi gian ding ky quyén s& hifu, st dung tai san xudng con khong
qué 14 ngay.

1.4. Chi s6 “Chi phi khéong chinh thirc”

a) Giao Chdnh Thanh tra Thanh phé chi tri, chiu trdch nhiém vé vigc
cdi thién tic 5 dén 7 bic xép hang Chi so6 “Chi phi khong chinh thirc”.

b) Giao Gidm déc, Thii truéng cdc s6, ban nganh va Chii tich UBND cdc
qudn, huyén, thi xd:

- Cong khai théng tin duong diy néng tai B phén tiép nhén va tra két qua
tha tuc hanh chinh.

- Cong khai, minh bach cac chu truong, chinh sach, thi tuc hanh chinh.
Doanh nghiép chi phai thuc hién nhitng yéu cdu ding nhu nhiing gi di duoc
niém yét, cong khai.




¢) Giao Giam dé’c S¢ Gido duc va Pao tao, Chu tich UBND cdc qudn
huyén, thi xd thuc hién t6t cdng tac quan ly nha nudc va néng cao chét luong gido
duc phé thong - dao tao nghé trén dia ban Thanh phd.

2.3. Chi sé “Dich vu hé tro doanh nghiép”

a) Giao Gidim doc S¢ Cong Thwong chii tri, chiu trdch nhiém duy tri,
cdi thién xé’p hang Chi so “Dich vu hé tro doanh nghiép”.

Tiép tuc thuc hién cac giai phap thao g& kho khan cho doanh nghiép. Chu
dong thu’(mg xuyén t6 chirc cac cude tiép xtc doanh nghiép theo nganh, linh vuc
va c6 giai phép kip thoi thdo g& khé khin cho doanh nghiép.

Ting cudng cong tic tuyén truyén, tap hudn phd bién kién thirc vé hoi
nhap qudc té, vé chinh sach lién quan hoi nhép, cam két hoi nhap quéc té, nhit
13 trong khuén khd Coéng ddng ASEAN va cac Hiép dinh thuong mai tu do
(FTA), Hiép dinh dbi tac xuyén Thai Binh Duong (TPP) cho céc co quan quan
ly nha nude va doanh nghi€p; nang cao nhén thirc cia doanh nghiép vé cac rao
can thuong mai, xu ly hiéu qua cac vu didu tra chdng ban pha gia, tro cip, tu vé
clia nu6e nhap khiu,... ¢ nam bit co hdi va vuot qua nhiing thach thirc trong
giai doan hoi nhip sau rong. :

b) Giao Gidm déc Trung tam xic tién Dau tw - Thwong mai - Du lich ting
cuong cac hoat dong quang ba, xtc tién dau tu — thuong mai — du lich.

V. Té chirc thye hién

1. Giam dbc cac Sé; Thu trudng cac ban, nganh; Chu tich UBND cac quén,
huyén, thi x& can cr cac nhiém vu dugc giao khan truong chi dao td chirc trién
khai thyc hién tai don vi. Thu truéng cac don vi chiu trach nhiém truéc Chu tich
UBND Thanh phé vé viée thuc hién cac nhiém vy, gii phap lién quan dén don vi
minh Ve cai thién moi trudng san xudt kinh doanh va chi s6 PCIL. Giao Gidm dbc
S& Ké hoach va PAu tu don ddc, kiém tra thuc hién.

2. Céc don vi kiém diém, dénh gia két qua trién khai nhiém vu nam 2016
vé nang cao chi sd PCI, dinh ky bao cao UBND Thanh phé hang quy (trudc
ngay 15 cua thang cu01 quy) va bao cao nam 2016 (trudc ngay 15/11/2016),
ddng thoi giri vé S& K& hoach va Pau tu dé téng hop. Trén co s bao cao cua
cac don vi va bao cdo PCI nam 2016 cia VCCI, Sé& K& hoach va Piu tu tong
hop, bao cao UBND Thanh phd./.

Noi nhin: T™. UY BAN NHAN DAN
- Vén phong Chinh phu;

- Vién Quan ly kinh té TW;

- Phong Thuong mai va Cong nghiép Viét Nam,;
- TT Thanh ay, TT HDND TP;

- Chu tich UBND Thanh phé;

- Céc Phé Chu tich UBND Thanh phé;

- Cac S&, ban, nganh Thanh phd;

- UBND céc quan, huyén, thi x&;

- VPUB: CVP, cac PCVP, KT, TKBT, TH;

- Luu: VT, S& KHDT 0 banys KT(Lmh).my Nguyen Dirc Chung
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Phy luc 01
TONG HOP, SO SANH XEP HANG CHI SO NANG LU'C CANH TRANH CAP TINH PCI
(Kém theo Ké hoach sé 401 /xkH-UBND r1g(‘l)130 /5/2016 ciia UBND Thénh phd)
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. , | HaNgi2011 | HaNgi2012 | HaNgi2013 Ha Ngi 2014 Ha N§i 2015
Trong so | Trongso
coa cic cdia cic So sénh 4
F K¢ hoach 2016 )
TT Chi 6 thanh phin chi s chish § (& § xé & : Pon vi chit tri
P mase | sy | cniss | X | cniss| X [cniss| XP | chisé | XP | Chisé | Xéphang | P38 | (xép hang)
N 3 hang hang hang hang 2015 va
phiin 2009 | phan 2013
2014
1 2 3 4 9 10 11 12 13 14 15 16 17 18 19 20 21
Két qua tdng hop (c6 trong s6) 58,28 36 53,4 51 57,67 33 58,89 26 59 24 2
- ] 7 dé & Ké 3 DA
I |Chi phi gia nhap thi truémg 10 5 807| 14 | 893 | 31 708 s0 | 219 | & 7,56 63 -1 T“"lgo“l‘;ﬁld‘“ SeKe "":"lih va Diu
A A gk : [ ; N % - . P
2 Ticp cq‘n dat dal‘vé sy 6n dinh 5 5 494| 59 42 63 5.34 62 4,40 62 412 63 1 Ting iuAS den 7| Sé& Tﬁﬂl'ngu) énva
trong str dung dat bic Mébi trudng
- ~ Yy
3 |{Tinh minh bach va tiép cin théng tin 20 20 58] 31 | 575 | 39 | 615 13| 628 19 6,14 31 -12 T“"fot‘;;cde“ S Ngi vu
Chi phi thai gian dé thuc hién Tang tir 7 dén as
4 | cho uy dinh oia Nh nute 15 5 547 57 | 475 | s4 | 500 | 62 5,53 58 5,56 59 -1 10 bic S& Noi vy
NPT b
5 |Chi phi khang chinh thirc 10 10 s89] so | ss | s6 | 467 | &1 | 43 | s2 4,26 56 4 |Ting e denT 1 "““";;‘})TM““
Mai trudmg canh tranh binh déng (chi tiéu Ting tie 5dén 7|  Higp hoi doanh
6 |msi tr i 201%) 5 4,35 54 3,81 60 3,87 57 3 bic nghitp nhG vA vira
Tinh niing d6ng va tién phong . Ting tir 7 dén N
7 |cia tanh G20 tigh, thinh phé 10 5 353 s4 | 232 | 61 | 369 | 6l 3,08 63 3,86 59 4 1 bfc S Ngi v
8 [Dich vy hd trg doanh nghiép 5 20 726 1 469 | 10 | 675 2 6,57 4 6,47 5 -1 Duy t‘}fi'éfl“ i | Sg Cong thuong
Duy triva cai | S8 Lao ddne-
9 |Dao tao lao dong 20 20 s32| 8 6,12 1 6,24 5 7,26 4 7,36 2 2 y e Thuong binh va Xa
¢ hoi
Ry A
10 |Thiét ché phap Iy 5 5 sgo| 34 | 27 | s6 | 3712 | 6 | 466 | 60 4,64 60 o |TAns ‘:ﬁf den 7l & Tw phip
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Phu luc 02
SO LIEU THEO TUNG CHI TIEU CUA CAC CHI SO THANH PHAN PCI
(Kem theo Ké hoach s6401 /KH-UBND ngay 30 /5/2016 ciza UBND Thanh phé)
Chi sé thanh phin 1: Chi phi gia nhap thj trwéng
HANGinam 2011 | HANGindm 2012 | MANGindm 2013 | HANGin&m 2014 | HANGinam 2015 | 'aN¢indm 2015so TP.HCM 2015 C4 nwbe ném 2015
v6i 2014
ST Chi tiéu Don vj cha tri
i | Xép Xép | xép Xép . - [ Gid trf
Gid trj hang Gia tr hang Gid trj hang Gig trf hang Gistrf |Xéphang| Giduj | Xéphang | Gidtrj | Xép hang | Nhé nhét trung binh L6m nhit
Chi 56 thanh phin 1: Gia nhap th] tredmg 8,97 14 8,93 3 708 | s0 7,49 62 7,56 63 0,37 4 7,57 62 7,56 8,47 9,23 | 5% hoach va Baut
1.1 |Thei gian aang ky kinh doanh - & ngay (Gié t trung vi) 10 " 10 48 12 51 15 62 12 63 3 - 10 64 5 8 12 |SoKHEOT ;\:"”é - Cong.
Théi gian thay ai ndi dung dang ky doanh nghiép - 58 ngay S& KH&DT - Thué - Cong
1.2 | gia tr trung vi) 10 . 81 7 57 7 63 7 59 7 63 0 4 7 63 2 5 7 An
Thoi glan cho doi b iy cho D S& TNEMT: BQL
13 | Gone bt (G trrana ¢4p Gidy chimg nhan Quyén st 45 49 30 47 20 4 30 45 15 o 15 3 3 55 10 30 95 KCN&CX; UBND cac
: quén, huyén, thj xa
% DN phai cher hon mot thang &8 hoan thanh tAt ¢a cac th Céc sd, nganh, UBND cac
1.4 |08 bt dby hoat 80 1321% | 26 | 1923% | 45 |18a2% | 41 | 1386% | 47 | 1407% [ a0 0,21% 7 12,90% 34 1ien | 1220 | 2ss7% ORI
% DN phai chdr hon ba thang 8& hoan thanh t4t ¢4 céc thi tyc Céc s&, nganh, UBND cac
15 |28 vt gho host dong 102% | 17 1.92% 23 | 789% | 49 | 198% | 35 | 148% | 20 0,50% 16 2,42% 34 000% | 222% | 930% i xs
% DN daing ky hoc sira adi y ki
16 | e R i géing ky kinh doanh thong qua bd 6300% | 31 | s333% | 57 | asssn | 63 | s79% 6 | e3s1% | 62 | asssu | earen | 97.22%
This tuc tal b phan Mot i i i
17 e 0 phan Mot clra duoc niém yét cang khai (% ddng @a7n| 17 | ss10% | 45 | e3pan | 23 8,74% 22 60,56% 33 4342% | 6143% | 7586%
Huéng din vé thi tuc tai 0 v
18 | agag 7 V& thitue taf bo phan Mot civa r rang va ady 6l 37.09% | 45 | 5204% | 63 | 61,98% | 60 -0,06% 3 48,83% 63 4883% | 7113% | 87.64%
S& Ké hoach va DAu tv
C4nbo tai bd phan Mot ci
19 |g f) @i b phan Mot cira am hibu vé chuyén mdn ( % 2483% | 33 | 2347% | 63 | z825% | 61 478% 2 239% | 63 2394% | 3064% | 5366%
110 |Cén bo tai b phan Mot cira ahitt tinh, than thin ( % ddng ¥) 1850 | 53 [ 1531% | 63 | 1751% | 3 2,21% 0 13,25% &1 1751% | 4063% | 61.64%
(ng dung cbng nghd thong tin tai Y
111 | gy e & thong tin tal bo phan Mot cira bt ( % 1689% | 28 | 2245% | 53 | 2429% | 46 1,84% 7 23,00% 50 17.05% | 2772% | 4247%
1,12 |Kndng ap (g bt ky tidu chi nao (% ddng y) 620% | 2 | 2081% | 1 130% | 4 8,11% 3 12,21% 2 000% | 4a4e% | 12903%
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Chi sé thanh phén 2: Tiép can dét dai va sy &n dinh trong sir dung dit

Laaiad b I —d

Ha N§i ndm 2015 so

Ha NI nam 2011 Ha N§I ndm 2012 Ha N§i ndm 2013 | Ha N$i ndm 2014 Ha N§i ndm 2015 v6i 2014 TP.HCM 2015 C3 nudc ndm 2015
STT Chl tiéu xé xé xé Xép Gidtrj Dom vj cha tri
P o P i4 trf i i 6 nhét Lon nhét
Gid trf hang Gia trj hang G4 trf hang Gig trf hang Gidtr] |Xéphang| Gidtrj | Xéphang | Gidtrj | Xéphang | Nhdn trung binh n
: & Tai ¢n va Moi
Chi 58 thanh phin 2: Tiép can ddt dal va sy én dnhtrong | o) 59 42 63 5,34 62 4,40 62 412 63 .0,28 -4 5,18 85 412 5,90 782 | S¢Tainguyenv
si? dung dét i ! i tredng
% DN c6 mit bAng kinh doanh (vén 14 tai san cda c4 nhan/gia
dinh ho#ic do nha nudc giao, cb thu tidgn st dung dAt hodc DN o o o o ) 45,359 13 33,33% 57.58% 86,96%
2 | ehuybn nhrong quybn st dung 881 va o6 Gidy chimg. | 51:96% | 1 54,32% 63 |5283% | 62 | 2933% 63 33,33% 63 4,00% 0 ,35% 33% 58% 5% | o Tainguyén vé o
nhan Quydn s dung dht truémg; UBND cAc quén,
huyén, thj xa
2.2 |Tilg dién tich aAt trong tinh ¢4 GCNQSD @At chinh thire 64,64 51 66,87 50 86,80 " 53 86,82 61 86,86 61 0,04 [+] 88,49 53 85,83 92,43 99,57
2.3 |DN danh gi4 rti ro bj thu hdi @4t (1: rAt cao dén 5: rAt thép) 2,56 52 2,84 21 2,44 56 243 16 2,46 16 0,02 ] 2,44 18 1,89 2,34 2,79
BCO GPMB; S& TN&MT,
. S¢ Tal chinh,
Néu bj thu hdi d4t, DN s8 dugc bdi thudng thda dang (%ludn . . . . . UBND quan, huyén, thi xa
24 [uBn hoe thurdng xuyén) 33,33% 39 13% 63 38,55% 36 18,46% 62 19,23% 61 0,77% 1 24,84% 52 13,04% 30,00% 50,75%
S& Tai nguyén va Moi
S thay ddi khung gi& a4t cua tinh phil hgp véi sy thay d3i gia trromg, S& Tai chinh (Chl
25 th] trudng (% dbng 9). 59,47% 49 36% 63 63,37% 59 56,55% 63 58,06% 62 1,51% 1 67,68% 54 53,66% 76,09% 87,04% tri); UBND quan, huyén,
thi x (phéi hop)
DN ngoai qubc doanh khéng gap can trér vé tidp can @At dai o o .3,469 o % 8,33% 45,10%
26 hodic mé rong mt bAng kinh doanh (% Bbng ¥) 26,02% 42 24% 45 20,83% 61 13,36% 59 9,90% 63 3,46% 4 18,26% 56 9,90% 28,33% . 10%
S& Tai nguydn va Mo
% DN thyc hién c4c th tyc hanh chinh vé a4t dai trong véng o R o R o, 4 % 4. 29% 73.08% trwdng; UBND cac quén,
27 |y namaqua g Khong gap bAt ky kht khein 1o v thi (e 3333% | 53 38,64% 40 25,00% 52 13,64% 12 29,63% 4 15,00% 34.29% ,08% by 18
% DN ¢6 nhu cAu dugc cAp GCNQSDS nhung khong c6 do o o . o o o 1
2.8 h tyc hanh chinh rwém r3/ 1o ngai can bé nhing nhidu 15,83% 31 26.57% 34 33,87% 49 7,30% 15 20,69% 14 12,77% 25,71% 53,13%
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Chi sé thanh phén 3: Tinh minh bach va tiép can théng tin
HANGindm 2011 | HANGIndm 2012 | HANGIndm 2013 | HANGinam 2014 | HANginsm2015 | H N"L 7“5’2"05315 so TP.HCM 2015 C4 nwbx ndm 2015
81T Chi tiéu Ponvjchutri
. Xép Xép R Xép Xép . . Gid trf
Gid trf hang Gi trf hang Gi4 trf hang Gid trf hang Giatr] |Xéphang| Gidtrj | Xéphang | Gidtrf | Xép hang | Nho nhét trung binh Lon nhét
Chi sé thanh phin 3: Tinh minh bach va tiép canthéng tin | 5,86 31 5,75 39 615 3 6,28 19 6,14 31 0,14 A2 6,51 17 4,88 5,14 7,33 $6 Noi vy
3.1 |Tinh minh bach cla cac tai ligu ké hoach 247 38 233 42 262 37 211 6 2,33 18 0,22 A2 2,29 1 2,14 2,38 265 S TIIT,
cac s&, nganh,
Y i li v i UBND quén, huyén, thi
3.2 22: minh bach ca céc t8i ligu pnép I nhu quyétdinn. nghi |, g7 52 2,84 33 342 26 3,01 14 2,96 8 -0,05 6 2,88 17 2,79 3,03 3,29 qxg a vé
Vé&n phéng UBND Thanh
33 (Crg:;: og‘cbr'é‘f‘:‘z';:i ‘;;f"’ dugcchctdifibuciatinn (%auan | gggqeq | 21 | s24% | 12 |ererw| 5o | essow | 21 | 7401w | 26 | 412w 3 | 1o | e 5952% | 76.9% | 89.20% pné
Thuong leong véi can bd thué 14 phin thiét ybu trong hoat R o o o
34 | tang kinh doanh (%hodn toin dbng § hodc. dbng 5) 4392% | a1 40,00% 33 |4807% | 46 | 5633% | 55 | 6364% 0 7,30% 5 57,83% 4 2857% | 5200% | 6695% Cuc Thué
SO TT.TT,
Kha nang c6 thé dy doan dugrc trong thuc thi phép lut cia o o o cic s&, ban, nganh.
35 |inh (o6luon lion hodc thirdmg xuyem 9,70% 21 6.28% 38 823% | 31 538% 54 6,24% 49 0,13% 5 3,35% 68 2,08% 7.50% 1875% | | anD ok quin. huyén,
thi x&
VP UBND TP, céc s&,
3.6 |D§md cia trang web cla tinh 17 6 15 16 35,00 4 42,00 2 40,00 2 -2,00 ) a2 1 17,00 30,00 42,00 | ban, nganh; UBND cac
quan, huyén, thj xa
Cac Hiép héi doanh nghiép déng vai trd quan trong trong tuw Céc sé, ban, nganh;
3.7 |v&n va phan bién cac chinh sach clia tinh (% quan trong hoic |  28% 44 31,82% 32 |3347%| 19 | 4805% 14 0,43 34 -5,03% -20 49,03% 18 2727% | 4316% | 61.25% | UBND céc quan, huyén,
rt quan trong)** thi x&
38 |% DN truy cép vao website cha UBND 6268% | 11 | s828% | 47 68,09% 45 9,81% 2 69,78% 39 51,43% | 71.91% | 87.03% VP UBND TP
39 S::;i'""'ﬁ‘gg:r??; zag:ga; chi tiét a8 DN str dung cho hoat 7317% | 43 | 7308% | so | 78es% | 49 5,57% 1 78,57% 50 7000% | 8333% | 96.67% 6 Tai chinh
Céc 14i liéu v& ngan sach duoc c6ng bd ngay sau khi cor & Tai
310 | o, A nhan 6 thAm quyAn phe duyt (% Bang 1) 872% | 5 | s6400% | 55 60,24% 55 -3,76% 0 64,94% 47 46,34% | 7000% | 9231% Sé Tai chinh
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Chi s6 thanh phin 4: Chi phi th&i glan dé thyee hién cac quy dinh cia Nha nwéc

Ha Néi nam 2015 so

HaNGindm 2011 | HaNGinam 2012 | Ha Ngindm 2013 | Ha Noinam 2014 | Ha Noindm 2015 & 2014 TP.HCM 2015 C4 nwéc nam 2015
] Pon vj cha tri cdc thu
ST Chiti6u
e Xép Xép . Xép . Xép N [ i Gid trf tuc lién quan
Gid trf hang Gis trf hang Gid tr] hang Gid trf hang Gidtrj |Xéphang| Gistj | Xéphang | Gistrf | Xép hang | Nhé nhét trung binh L6n nhét
Chi sé thanh phin 4: Chi pht thei gian @& thye hién cac .
quy dinh cda Nia nwoc 5,47 57 475 54 5,09 62 5,53 58 5,56 59 0,04 A 6,11 48 5,06 6,59 8,54 S& Noi vy
j . - l
4.1 gl’ DN 51y dug hon 10% qug thorgian déthuchidncacawy | 47050, | 55 9.30% 16 |2887% | 48 | 3820% | 43 | 3667% | 38 A72% 5 42,86% 59 2195% | 3551% | 49.41% | g4 nNivy: Thanh ra TP:
cac sé, ban, nganh.
UBND cac quan, huyén,
4.2 |Sé cude thanh tra trung vj (1At ca c4c co quan) 1 1 0,00 1 1 37 1 46 1 24 0,00 22 1 24 1,00 2,00 3,00 thi xa
4.3 |Sb gitr trung vi 1am vibe véi thanh tra thud 2 19 3,00 23 4 17 3 10 2 9 -1,00 1 2 9 1,00 4,50 32,00 Cuc Thué
4.4 |Cén bo nha nudc gidi quybt cdng visc hiu qud (% hoantodn | o e, | gy 15,56% 62 |s88s% | 63 | 5047% | 62 47,04% 63 -3,43% . §7,76% 57 4704% | 6738% | B7.36%
abng ¥ hodc ddng y)
o .
45 (y.:)é" b nha nurée than thidn (% hoan todn adng § hoac ddng 4004% | 62 |3478% | 63 | 3ss3% | e |.o07a% 0 45,62% 59 3553% | 5943% | 83.72%
DN khodng chn phai di lai nhidu 1An a8 14y ddu va ch ky (%
48 | oan toan abng § hotic dbng §) 9,69% 62 14,79% 55 15160% | 62 | 3820% | 63 | 49,02% 58 10,82% 5 54,57% a7 4206% | 6115% | 8000% & NoT vy
Céc s, ban, nganh.
R UBND cac quén, huyén,
4.7 |Tha tuc gify & don gidn (% hoan todn ddng y hozc dbng ) | 36.22% | 58 28,40% 57 |a574% | 62 | 3146% | 62 | 3443% 63 2,96% 4 41,82% 57 34,43% | 5124% | 7174% tnxa
4.8 |Pni, 18 phi duoc cbng khai (% hoan toan dbng ¥ hoac ddng y) 87.01% | 50 | 8656% | 52 | 84,97% 55 1,60% 3 88,53% 36 80,72% | 8932% | 95.87%
) ) . ] .
49 ég‘;“g o6 bltky sy thay abindo sau khithee hien COHCC (% | ag 550, | 57 | saoow | 62 |7021% | 24 | 468% | 35 | s588% 21 1,20% 14 4,70% 32 0,00% a70% | 11.49%
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Chi sé thanh phén §: Chi phi khéng chinh thic

3 Noi nam 2015 —
HANGindm 2011 | HANGinim 2012 | HANGIndm 2013 | Ha NGinim 2014 | HaNginam 2015 | M2 N":{ ';1".”2':,3 41 so TP.HCM 2015 Cd nuwéc nam 2015
S1T Chi tiéu A o Don vjchd tri
e | Xép ko Xép o | Xép s Xép s ke « ks Gid tr
Gid trj nang Gid trj hang Gid trj hang Gid trf hang Gidtrj |Xéphang| Gidtrj | Xéphang | Gidtri | Xép hang | Nhé nhét trung binh L6n nhit
Chi 54 thanh phdn 5: Chi phi khéng chinh thire 5,89 50 5,50 56 467 61 4,31 52 426 56 0,05 4 4,37 54 3,53 4,97 7,12 Thanh tra Thanh phé
5.1 f:gn’;"é;‘r‘];g‘:jf’(‘; t;g:;gy f\';;‘;ﬁ;g:’g:?dg:‘;a; chiphl | gsaa | 56 | 6345% | 52 |6601% | 59 | 720% | 52 | 7480% | 88 3.21% -4 72,55% 52 4737% | esosw | 79.38%
52 Z;,g: i hon 10% doanh thu cho cac loai chiphikhong | 5 1aq, | 3 4,46% 21 |seow | 41 | 836% | 23 | #138% | 33 3,00% -0 11,98% 36 323% | 1111% | 2432%
S Noi vy;
NhGng nhidu khi gidi quyét thd tuc cho doanh nghiép 12 phd Thanh tra Thanh phé; cac
53 |pikn( 5/0 g § hg o aoén (odn &dng § ghicp la p! 68,27% 62 |e378% | 60 | 78.32% 63 77,52% 63 0,78% 0 76,80% 61 4382% | 6538% | 77.52% | o han naann va UBND
céc quén, huyén, thi xa
5.4 %29(;2‘5‘3 i ﬁgg’ﬁ;ggﬁbﬁ:‘g"ﬂ;ﬁ;’a chiphikhdngchinh | oy 600 | 57 | s882% | 20 |es3o%m | 42 |e703% | 11 | ea73% | 10 1,70% 1 61,47% 34 4211% | 6231% | 76.25%
55 (C‘,Z%m‘;a;‘ ;2‘52’2:2:':3‘;“?6:;“% & muc chép nhan duoc 67,08% | 62 | 67.00% | 55 | 67.56% | 67 0,47% 2 73,50% 48 58.54% | 7684% | 90.09%
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Chi s6 thanh phén 6: Méi trwwirng canh tranh binh ding (Chi s6 méi)

HaNGIndm 2011 | HANGindm 2012 | HANGIndm 2013 | HANGinam 2014 | HaNginam 2015 | M2 Nﬁ; ;’5"2':;315 so TP.HCM 2015 Cd nube nam 2015
STT Chitiéu Pon vj chu tri
Xép 5 Xép Xép Xép - . . Gid tr
Gia tr] hang Gi4 trf hang Gid trf hang Gid tr] hang Gidtj |Xéphang| Gistri | Xéphang | Giduj | Xép hang | Nhé nhét trung binh L6n nhit
: doanh nghié
z’:lss%":z;‘ Phin 6: MOi triedng canh tranh binh déng 4,36 54 3,81 59 3,87 57 0,06 2 4,28 &1 3,36 4,92 720 | Mép “'?:1 svavon ¥
Vigc tinh wu 4i cho céc tdng cong ty, tap Goan cia Nha nwéc
6.1 |gay kho khin cho doanh nghiép cia ban” (% Bdng y hosic 35,15% 42 42,74% 54 50,78% 62 8,05% -8 45,24% 62 25,30% 39,29% 50,89%
Hodn toan ddng ¥)
6.2 g;)”iga':i:{r?:?éﬁfgﬁ';:it’?é '(f/:’jgnzug)é” dénh cho céc 3493% | 49 | 2766% | 41 | 3698% | 63 9,32% -22 28,61% 41 1412% | 2653% | 36.98%
Thuén loi trong tiép can c4c khoan tin dyng 14 d%c quyén danh . o
63 | o esc 1ap oA kinh t et Nnd nute (% abng ) 3630% | 51 | 3362% | 58 35,85% 61 2,23% 3 31,27% 49 1058% | 2623% | 37.84%
Thuan lgi trong cAp phép khal thac khoéng san I3 d&c quydn ~ o o o 9
64 | 42 eho cac 12 Gaan Kinh t < Nha mabe (% dbng ) 1986% | 34 | 1957% | a7 21,89% 50 2,31% 3 16,62% 28 8,16% 17.76% | 31.03%
Thi tuc hanh chinh nhanh chéng va don gidn hon 12 G3c ’
6.5 [quyén danh cho céc tap Goan kinh té cia Nha nusc (% ddng 2123% | 19 | 1872% | 24 24,91% 45 6,18% 21 26,55% 53 1392% | 23.00% | 36.25%
il L
D& dang cb dwoc cac hop ddng tir co quan Nha nude (2 dac
6.6 |quy&n danh cho cac tap doan kinh t ctia Nha nuéc (% ddng 36.99% | 41 | 3084% | 55 33,21% 58 2,57% 3 32,45% 56 1059% | 27.06% | 37.50%
bl
Tinh wu tien giai quydt cac van 68, kho khan cho DN nwéc
6.7 |ngoai hon I DN trong nude (% adng y hodc Hoan toan abng 4250% | 60 | 5183% | 54 63,94% 51 2,11% 3 65,91% 60 2568% | 47.22% | 6667%
)
6.8 x‘:z"n;‘éﬁ ’(’;/‘: Z’Xﬁgé}”rffaﬂﬁiﬁ‘iﬁgﬂhé?n': 5“5‘ trién khu 3600% | 47 | 4934% | 53 | e341% | 42 4,06% “ 54,10% 43 2727% | 4875% | 66.92%
6.9 12:;‘i’;'a"rfr:":ggig:f:gfg,ﬁg::;‘;ai 12 a3c quyén dénh cho 1623% | 50 | 3376% | 44 30,88% 42 -2,88% 2 28,49% 3s 9,30% 27.81% | 4524%
6.10 r"fg'i?og’iﬂl;ll?;oédmgy) 14 g3c quydn danh cho c4c doanh 12,25% 47 26,92% 49 23,53% 41 -3,38% 8 25,22% 48 10,81% 21,25% 40,43%
6.11 :L‘;‘é‘:%:i:':;2'Qg‘c"gj;‘:hf;r’]‘i%;"Fgm/f?gn';’y'; 18 dc 1026% | 31 | 2308% | 40 | 2647% | s0 3,39% -0 19,88% 26 1084% | 2093% | 40.43%
6.12 g‘r’:‘h‘?{r‘g e fﬁigg’:{,}:‘ :f:;eyp) FOI nhan dwge nhibu quan 1556% | 40 | 2006% | 35 | 2610% | 32 -2,96% 3 27,89% 42 1287% | 26.10% | 41.27%
"Hop ddng, aAt dai,... va cac ngudn lc kinh t8 khac chi yéu
6.13 |roi vao tay cAc DN cé lign két chéit ché véi chinh quydn tinh” o745% | 38 | sass% | 61 81,82% 61 -2,76% 0 75,68% 30 5567% | 76.92% | 83.12%
(% adng y)
Uu dai véi cac cong ty 16n (nha nudc va tw nhan) 14 trér ngal
6.14 | o hoat 6ong kinh doanh cia bén than DN (% déng ) 47,06% 55 54,79% 49 63,91% 24 -0,89% 25 62,15% 60 41,03% 66,52% 66,67%
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Chi sé thanh phén 7: Tinh niing déng va tién phong cia lanh dao tinh, thanh phé

Ha NG ndm 2075 so

Ha Nji ndm 2011 Ha N§i ndm 2012 Ha N§i néim 2013 | Ha N§indm 2014 Ha N§i ndm 2015 v6i 2014 TP.HCM 2015 Cd nwéc ndm 2015
STT Chi tiéu . Don vj cha tri
. Xép Xép e | Xép ke Xép . P . Gid tr
Gié tr hang Gl trf hang Gid trj hang Gid trj hang Gidtf |Xéphang| Gidtrf | Xéphang | Gidtrj | Xép hang | Nhd nhét trung binh L6n nhét

Chi s thanh phin 7: Tinh ning déng v titn phong cua

lanh dao tinh, thanh phé 3,63 54 2,32 61 3,69 61 3,08 63 3,86 58 0,77 L) 4,19 61 3,32 4,58 7.04 S& Noi vy

UBND tinh finh hoat trong khudn khd phap tuat nhim tac moi
7.1 jtrudng kinh doanh thudn li cho céc doanh nghiép tw nhan (% 59,60% 43 56,71% 56 64,98% 54 8,27% 2 75,23% 27 51,39% 73.56% 88,43%

hodn to&n d3ng y hosc dbng ¥)

UBND tinh rAt niing dong va sang tao trong viéc gidi quyét cac o 5 o o
7.2 vAn 88 moi phat sinh (% hoan toan dbng  hotic dbng 9 48,09% 40 40,99% 57 55,38% 7 14,3%% 20 60,82% 24 40,96% 58,95% 82,50%

. N . Lo UBND Thanh phd, cAc s&,

7.3 |C4mnnancla DN vb théi d6 cla chinh quybntinh dbiveikhu | o1 760 | 59 | 2766% | 62 [a3548% | so | 276a% | 57 | 25824 | 6o 4,82% 3 26,30% 56 2475% | 3514% | 60.44% | ban, nganh. UBND cac

Vet nhan (% Tich cyee holic R4t tich cyrc). i

quén, huy@n, thj xa

C6 nhizng sang kidn hay & cp tinh nhung chira duge thye thi o N anh:
74 tbt & cac S&. nganh (% hoan toan ddng y hoac dbng y) 77.3%% 59 83.91% 60 81,54% 44 -2,37% 16 83,78% §5 55,56% 79,07% 90,24% Cac s, ban, nganh;

Lanh dao tinh ¢6 chil trrong, chinh sach dUng d&n nhung UBND c4c quan, huyén,
7.5 |khong dirgre thye hidn tét & cip huyén (% hodn todn ddng y 62,90% 58 65,91% 56 61,79% 31 -4,12% 25 65,51% 51 47,50% 61,95% 72,88% lh?xé  fuyen,

hosc dbng ¥) ’

Phén (rng ciia tinh khi c6 didm chura r6 trong chinh sachivan Céc s&, ban, nganh;
7.6 |badn trung wong: “tri hodin thyre hign va xin ¥ kién chi daoc” va 43,26% 65 45,96% 56 42,20% 52 -3,76% 4 38,77% 42 18,75% 35,28% 48,28% | UBND cac quén, huyén,

“khong lam gl” (% lya chon) thi xa
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Chi sé thanh phin 8: Djch vy hé trg doanh nghiép

HANGin&m 2011 | HANGinam 2012 | HaNGinam 2013 | HANGInam2014 | HaNginamzo1s | M2 N"’V ’;"f"z'z,:g’s so TP.HCM 2015 €4 nwbe nam 2015
i Don vj cha tri
o cult Gid trj 'f,‘,’g Gid trf ,’g,‘,’g Gid rf ,’,f”,’g Gidtrf ",;6,’,’9 Gidtj |Xéphang| Gidtri |xéphang | Gisui | Xéphang | Nno nhét trg"fg‘gn o | Lonandt :
Chi sé thanh phén 8: Dich vu h8 trg doanh nghlgp 7,26 1 4,69 10 6,75 2 6,67 4] 647 5 -0,11 1 7,00 1 4,40 5,56 7,00 S¢& Cong thwong
8.1 :ab_n?:(;?g c‘gz:’;f‘;“:;f;g"m chire trong ndm trdc hoge 20 1 20 1| 4400 1| 2000 1| 20,00 1 0,00 0 20,00 1 4 12 20 L
8.2 |Tite 6 nha cung cAp dich vy trén tng sb DN (%) 1,14% 18] 1.47% 16 1.33% 9 -0,14% 7 3.58% 1 00s% | o77% | 358%
8.3 :;fa??r::fb‘:“;“gﬁg ;’icf;‘ ;“c‘é‘;’;?f::: ;",Z)"b" ddu tu nuée 73,14% 2711 7577% 26| 80,57% 32 4,80% -6 85,97% 24 0,00% 8057% | 100,00%
g4 |Doamh '(‘ai')“ep da sy dyng dich vu tim kiém thong tin kinh 6023% | 13 | 25.36% 57| 44.74% 8| 38.65% 3s| 3300% | 34 -6,66% 5 38,14% 19 2097% | 3380% | 50.65%
85 zzz’v:]’ﬁ“figfl:gngmgk?::g::ghcﬁzndi(fz)"” wahancho | 73 300 2 50,94% 4 49.02% 21| 52.29% 11| 40,66% 23 -11,63% 12 49,61% 8 2188% | 37.25% | 81.11%
86 agi';hﬁ:’ﬁ:;etﬁ,?ng ‘32;' tip tue st dung dich vy fim Kiém 66.67% 20] 6147% 46| 67,0% | 48 5,57% 0 76,50% 29 a762% | 7188% | 86.36%
8.7 ng’}%‘ghiep da st dung dich vy tw vén vé thong tinphdp | g5 a0 | 43 | 31.28% 49| 51.88% 1| sa70% 8| 47,88% 8 -5,95% 0 49,85% 4 2360% | 4048% | 5542%
8.8 a?;ac: {‘fcij{f’f:;gn‘:‘gg ::: AW ?fk") dichwutunhdncho | gq0g0, | 4 50,00% 1] s081% 7| s428% 1| so38% | 1 -3,99% 0 46,15% 3 000% | 2083% | 5038%
8.9 |DN co  Ginh tibp tyc sir dung dich vy tr vAn phip tudt (%) ’ 66,13% 17| s830% 43| 67.67% | 20 9,28% 2 64,50% 32 4688% | 6450% | 8462%
g.10 |Doarh (';/f”;“e" da sir dung dich vy hb trey im 68 téc tdnh 58,05% | 8 26.67% 4| 4061% 10| 38.49% 18] 3285% | 26 -5,64% 8 38,37% 10 1719% | 3056% | 45.86%
8.11 zz;z’:}’;%h:f;’l‘i’i s¢ dung nhé cung C(éez)"id‘ vutrnhancho | o4 az0 | 2 55,36% 11| s2.60% 3| 52.34% 31| 4889% | 34 -3,45% -3 £6,69% " 2721% | 5000% | 6818%
8.12 z:;:oyagﬁgé—p tye sir d“"g_ dich v hb trer tim kiém 66 tac 64,52% 18| 59.81% 47| e586% | 36 5,74% T 63.78% 40 4762% | 6667% | 89.47%
8.13 |DN da st dyng dich vy xic tién throng mai (%) 5511% | 9 17,82% 55| 31.42% 18] 30.74% 31| 3284% | 8 2,40% 2 29,63% 16 1124% | 2464% | 43.75% T
8.14 g‘éﬁ'::;';%’;'i‘é’:fhf";g;'ga’:'(‘; june chpdichvutrahdncho | oo 4oy | 4 33,33% 14| 39.44% 10 3012% o| 28,41% 8 AT1% 1 31,26% 5 000% | 17.24% | 3536%
8.15 |DN cé y dinh tiép tuc st dung dich vy xuc tién thwong mai (%) 52,11% 10| 43,37% 43| 61,14% 28 7,76% 15 63,13% 22 8,33% 50,00% 80,00%
8.16 DN da str dyng céc dich vy lién quan dén cong nghd (%) 5633% | 7 21.36% as| 40,00% 7| 4s.93% 13| a3tz |7 .2,80% 6 46,32% 2 2200% | 3514% | 47.87%
8.17 S:::{;’%Tﬁ::: :g“;"é’:‘gc’g:‘zf:‘g’;%ﬁ/f)di‘m vutenhéncho | 6570, | 3 54,55% 6| 55.56% 21| e7.74% 8l 61,21% 1 6,54% 7 69,60% 3 2188% | 4286% | 6121%
n \?J‘lugf\ f}:;’:‘“ :::égﬁ ;z::é‘?y:‘)"a cung cAp trén cho céc dich 46.67% 18] 41.94% 46| 46,65% | 36 4,62% 1 50,99% 23 2857% | 47.83% | 7059%
8.19 g:‘:n‘:‘?,}g"g st dung dich vu ddo teo vé ké toan va tai 39,82% 22| 39.43% 27| 3s71% | 4t -3,66% A4 40,73% 29 1977% | 3044% | 59.21%
8.20 Eé"‘tgfns\‘;’ﬁg?gh f::: (002;19 c4p tw nhan cho dich vy d2o tao vé 44,32% 15| 50,91% 6| 42.86% 7 -8,05% - 63,73% 1 3.70% | 2903% | 53.73%
8.21 g:“cf’?n’;‘{%‘ tip tuc sir dung dich vy 820 too v& ké toan va 44.32% 26| 6273% 21| 6633% | 12 3,60% 9 61,49% 42 3571% | 54.84% | 80.00%
8.22 (D%N) 9 tirng sir dung dich vy 620 tao vé quén tr kinh doanh 36,70% 17| 31.25% 16| 27.72% | 32 -3,53% A6 32,21% 16 1392% | 27.72% | 4384%
8.23 2:;:? :;:r';‘gg::: e cép tu nhan cho dich vy ddo teo v 50,00% 12| 60.00% | s135% | 4 B,66% - §7,14% 1 357% | 2041% | 57.14%
8.24 o0 y(.«yf;nh tip tyc s dyng dich v 0o tao vb quin 1} ki 45,00% 21| 47.06% 44| 41.89% | 1 547% kY 47.62% 4 2632% | 5000% | 91.67%
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Chi s6 thanh phén 9: Dao tao lao dgng

Ha N§i ndm 2015 so

HANGindm 2011 | HaNGindm2012 | Ha N6inam 2013 | Ha NGInam 2014 | Ha NGi nam 2015 oo 2014 TP.HCM 2015 Cé nuwbc ndm 2015
STT Chitiéu
xép . Xép 5 Xép s Xép . . . Gid trj .
Gid trf hang Gid trf hang Gid trf hang Gid trj hang Gidtri {Xéphang| Gidtri | Xéphang | Gidtrf | Xéphang | Nho nhdt trung binh L6n nhét Don vj chi tri
Chi 58 thanh phin 9: Bao tao lao dgng 5,32 8 6,12 1| 62 s| 726 4 7,36 2 0,10 2 6,89 6 414 576 762 |5 L“‘;r“’:’_‘ia’ ;2:"‘"“9
i i $¢ Gido dyc va Dao tao,
Dich vy do cac co quan Nha nurde tai dia phirong cung cép: ‘
9.1 | 54,08% | 25 69% 7| §1,18% 39| 4898% | 48 | 4367% 52 -5,31% 4 48,80% 41 34,44% | 5182% | 69.07% | UBND ccquan, huyén,
Gi4o dyc phd thong (% Tét hosic R4t tét) thi xa
i e . S& Lao ddng - Thuong
9.2 g'mr:’”h‘é"(;"?mggz’gz{‘i{“’“ tei Gia phoong cung c8p: | 45 570, | 44 56% 7| 3968% 40| 3000% | 43 | 3098% | 33 0,98% 10 32,98% 27 1807% | 31,11% | 59,04% | binh-x& hi, cac tromg
Ay nghe (% } Cao ding nghd
. ) S& Lao ddng - Theong
9.3 |DN 63 str dung dich vu tuydn dung va gidi thiu visc 1am (%) | 63.78% | 14 24% 50| 40,61% 9| 3525% | 11 36,00% 12 0,76% 4 43,70% 3 8.99% 2976% | 5122% | binh-xahoi (cha tr),
UBND quén, huyén, thj x&
9.4 ?uﬁgizggzgigif::#ﬁm;‘w” vige tam ndi trén clia nha 58,40% 2 30% 8| 60.22% 10| 65,31% 4 57,58% 6 1,73% 2 69,80% 2 1000% | 3438% | 8261%
9.5 |{DN c6 ¥ dinh tiép tuc si dyng dich vu gi6s thiBu viéc 1am (%) 48,39% 13| s510% | 48 58,59% 15 3,48% 33 67,06% 18 7.69% 52,38% | 70,00%
9.6 [% tbng chi phi kinh doanh danh cho d4o tao lao 8dng. 2 2 3,10% 46| 083% 12| 627% 48 4,59% 33 1,68% 15 5,74% 55 2,00% 457% 7.15%
9.7 |% thng chi phi kinh doanh cho tuydn dyng lao 8dng 1 2 2,11% s8] 019% 20| 432% 32 3,17% 13 1,18% 19 5,14% 53 1,40% 4,26% 8.14%
9.8 |% DN hai 1dng v&i chit lwong lao dbng 6556% | 50 98% 6| 90,35% s5| so38% | 56 91,39% 48 2,01% 8 93,35% 34 8261% | 9351% | 98,89%
9.9 Z;\:f::ja"f;o‘g:gh'ep tnrong 620 tao nghé/sé lao dong 0,08 8 13,89% 2| 15.75% a| 1200% | 1 11,94% 4 -0,06% 3 8,60% 10 060% | 436% | 12,00%
Ti 1§ lac dong tbt nghiép trung cAp chuyén nghidp, cao ding,
9.10 [dao tao nghd ngén va dai han trén tdng lyc iwgng lao ddng 10,90% 8| 11,39% 10 11,79% 6 0,40% 4 9,49% 19 2,57% 7.91% 12,86%
(%)BLDTBXH)
L) W N
9.11 ;L;éng*z ffﬁg&"a DN @8 hoan thanh khéa 0o tao tai céc 40,03% 46| 3673% | 50 | 3s46% | 36 ,27% 14 33,53% 47 2059% | 3679% | 51.23%
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Chi sé thanh phén 10: Thiét ché phap Iy

HANGindm 2011 | HANGinam2012 | HANGindm 2013 | HANGInam 2014 | HawNeinam 2015 | M2 Ndig'z"ofgﬁ 0 TP.HCM 2015 C4 nwéc ndm 2015
STT Chiti6u
. Xép Xép s | Xép . Xép 5 . Gid trf AN
Gis tr] hang Gid trf hang Gis trf hang Gid trf hang Gidtrj |Xéphang| Gidtrj | Xéphang | Gidt] | Xéphang | Nho nhdt trung binh L6n nhit Don vj chil tri
Chi 56 thanh phin 10: Thiét ché phap Iy 5,80 34 2,70 56 a2 62 4,66 60 4,64 60 0,03 0 5,04 62 4,48 5,83 7,62 S& Tw phép
Céc co quan tw phép (tod
&n, vign kiém sat, thi hanh
Hé théng tw phép cho phép cac doanh nghigp td cio hanh vi - &n); s& Tw phép, VP
10.1 {tham nhling cia cac cong chir (% ludn fuon hodc thdng | 34.82% 1167% 62 |3256% | a2 | 2257% | 55 25,9% 53 3,33% 2 27,2% 50 1829% | 31.39% | 47.67% |UBND Thanh phb, cac so,
Xuyén) nganh, quén, huyén, thj xa
(trong viéc gidi quydt
khibu nai, 1 cao)
Doanh nghiép tin twdng va khé& nang bdo v§ cla phép luat
10.2 {(bn quydn hodc thirc thi hop 8dng (% Bbng ¥ hodic Hoan 83,13% 44 43,97% 62 77,27% 52 71.58% 63 70,4% 63 -1,22% 0 81,7% 28 70,36% 81,20% 88,89% Co quan tw phap
toan dbng y)
S4 Irgng vy vide tranh chip cua cac doanh nghigp ngodi
10.3 jqudc doanh do Tda &n kinh t& cAp tinh thy Iy trén 100 doanh 1,11 41 1,05 39 0,00 62 2,01 27 1,37 21 -0,64 6 0,20 50 0,00 0,83 12,25
nghi¢p -
10.4 :'g'fyZ;“dg:r{f:i f_gg:g?\"ﬂ;:‘:g%::a nut trén téng s 8066% | 34 88,58% 35 000% | 62 | 99,38% 14 99,0% 18 0,35% -4 100,0% 1 0.00% 85.14% | 100,00%
10.5 L‘: (“’,2 :if‘;phf’“; ‘;\’;’;:ﬁ;g‘; :«‘;:gg)kien kinh 1 diing phap 87.14% | 47 | 79.01% | 60 77.8% 63 -1,19% 3 85,2% 46 77.82% | 87.90% | 9351%
10.6 Iozadi:;’;chﬁ:;‘;:':: a"::::g"y") kién kinh 14 nhanh chong 5000% | 61 | 47.31% | 59 43,6% 62 2,34% 3 53,2% 50 48,00% | 6341% | 7471%
] . . )
107 :2:: ::;’:'(ggi f:n:"y)d”"“ thi hanh nhanh chéng (% dbng ¥ 53.45% | 45 | 4803% | 59 | 554% 69 7,36% 0 55,6% 58 5000% | 6526% | 76.32%
. . - R Tda &n Nhan dan TP
108 (oo ?(:;“;;‘i’c‘-‘b“:fa‘r’\:é;g’p“(,/:'gbizay")“ nghiép diing fuat 6531% | 40 | 5418% | 62 | 662% 56 11,03% 6 67,2% 49 5595% | 72,15% | 86.30%
Céc chi phi chinh thirc va khéng chinh thire 13 chdp nhan
10.9 | qoc (o dbng § hotic Hoan toan @bng ) 8085% | 18 | 69.84% | 62 63,4% 63 3,57% A 70,1% 43 6341% | 7473% | 83.56%
10.10 ::’;i"d%‘;‘;é;;“a o4 &n 14 cong bing (% dbng § hodc hoan 82.46% | 44 | es14% | 63 | 72,0% 62 5,86% 1 77.0% 54 68.75% | 81.98% | 90.67%
1011 gé"; sAn sang sir dung 6 n dé gidi quyét cac tranh chip (% 5765% | 40 | 4247% | 58 | 250% 61 | A7.4m% 3 27,8% 58 2342% | 37.50% | s5000%
10.12 ;{)1'%"” &n 4 duor gidi quybt trong NEM(TATC) (Chi tigu met 6928% | 54 | 601% 56 -9,14% 2 52,9% 59 1667% | 7678% | 100,00%
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