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Hil NQi, ngily1.5 thang .1. nam 2016

KEHO~CH
Tuyen truy~n cai cach hanh chinh nam 2016

Th\lc hi~n K~ ho~ch s6 226/KH-UBND ngay 28/12/2015 cua UBND thanh ph6
v~ cai cach hanh chinh nam 2016; UBND thanh ph6 ban hanh K~ ho~ch tuyen truy~n
cai cach hanh chinh nam 2016 nhu sau:

I. MVC TIEU, YEU cAu
1. M1}ctieu

- Nang cao ky lu~t, ky cuong hfmh chinh, van hoa cong Vl,l,quy t~c lmg xu cua
cong chuc, vien chuc; th\lc hi~n co hi~u qua co ch~ mQt cua, mQt cua lien thong theo
huang van minh, hi~n d~i.

- Tang cuang S\l hi~u bi~t cua nguai dan, t6 chuc v~ cM cach hanh chinh, trQng
tam Ia cai cach thu tl)Chanh chinh; Igi ich cua vi~c su dl)ng dich Vl,lcong tf\lc tuy~n,
khuy~n khich nguai dan su dl)ng dich Vl)cong tf\lc tuy~n, ti~t ki~m chi phi cua nguai
dan, t6 chuc va ngu6n l\lc xa hQi. D6ng thai, thuc dfrYnguai dan, t6 chuc tich C\lCgop
y, tham gia hoan thi~n thu tl)Chanh chinh, giam sat co quan nha nu6'c trong qua trinh
th\lc hi~n;

Khuy~n khich cac thanh ph~n kinh t~ tham gia cung lmg dich Vl,lcong, d~c bi~t
trong IInh V1JCgiao dl)c, dao t~o, y t~, d~u ill, xay d\lllg va thu~.

2. Yeu cAu
- DfrYm~nh cong tac tuyen truy~n; d6i m6'i va da d~g cac hinh thuc tuyen

truy~n, nang cao ch~t lUQ'llgcac nQi dung; chu trQng neu guong cac t6 chuc, ca nhan
lam t6t cong tac CCHC

- C~p nh~t thuang xuyen, kip thai, d~y du cac van ban quy ph~m phap Iu~t, cac
bQthu tl)Chanh chinh tren cac Io~i hinh thong tin tuyen truy~n.

- NQi dung thong tin, tuyen truy~n dugc trinh bay ro rang, chufrn xac, thu hut
nguai xem. Huang dftn v~ thu tl)Chanh chinh c~n chinh xac, chi ti~t, tang cuang tra lai
cac tinh hu6ng Cl)th~.

- Tuyen truy~n cong tac cM cach hanh chinh, g~n v6'i tuyen truy~n vi~c th\lc
hi~n cac Chuong trinh cong tac cua Thanh uy Ha NQi khoa 2015-2020, Nghi quy~t
Trung uong 4 khoa XI v~ "MQt s6 v~n d~ c~p bach v~ xay d\lllg Dang hi~n nay" va
ti~p Wc dfrym~nh hQc t~p va lam theo t~m guong d~o duc H6 Chi Minh, tuyen truy~n
b~u cu Qu6c hQikhoa XIV va b~u cu d~i bi€u HDND cac c~p nhi~m ky 2016-2021.

- 100% C6ng/Trang thong tin di~n ill cac Sa, nganh, qu~n, huy~n, thi xa, dai
truy~n thanh qu~n, huy~n, thi xa, phuang, xa, thi tr~n tang cuang nQi dung tuyen
truy~n; bQph~n "mQt cua" t~i cac co quan, don vi dang tai, c~p nh~t d~y du bQ thu tl)C
hooh chinh.



- 100% cO'quan bao chi thanh ph6, dS nghi cac cO'quan bao chi Trung uang co
chuang trinh ph6i hQ'Pv6'i thanh ph6 Ha N9i tuyen truySn d~m net cong tac cM cach
hanh chinh tren dia ban thanh ph6 Ha N9i.

II. NQI DUNG TUYEN TRUYEN

l.Tuyen truySn CCHC, trQng tam la cM cach TTHC: Tuyen truySn dc1ydu, kip
thai cac van ban quy phl}.mphap lu~t dii duQ'cra soat, sua d6i, b6 sung, cac TTHC dii
duQ'cdan gian hoa, m6'i ban hanh; tuyen truySn cac giM phap cai thi~n, nang cao chi s6
nang h,C Cl}.nhtranh d.p tinh (PCI); tuyen truySn vi~c phan cAp thAm quySn quan ly
nha nu6'c cac cAp,dam bao cac diSu ki~n cc1nthi€t d€ th\fc hi~n t6t nhi~m V\l.

\

Thong tin kip thai cac phan anh ki€n nghi cua nguai dan, t6 chuc vS cac quy
dinh hanh chinh, TTHC.

Tuyen truySn ung d\lng CNTT trong ti€p nh~n va giai quy€t h6 sO'TTHC tl}.i
m9t cua, m9t cua lien thong tl}.icac sa, ban, nganh, UBND qu~n, huy~n, thi xii; UBND
xii, phuOng, thi trAn. Qua 40, khuy€n khich nguai dan su d\lng dich V\l cong tf\l'c
tuy€n, ti€t ki~m chi phi cua nguai dan, t6 chuc va ngu6n l\fc xii h9i; d6ng thai keu gQi
cac thanh phc1nkinh t€ tham gia cung (rng dich V\l cong, d?c bi~t trong linh V\fCgiao
d\lc, dao tl}.O,y t€, dc1utu, xay d\l'llg va thu€.

2. Tuyen truySn cai cach t6 chuc b9 may va nang cao chAt lUQ'ngd9i ngii can
b9, cong chuc, vien chuc: tuyen truySn vi~c ki~n toan t6 chuc b9 may cac cO'quan
chuyen mon thu9C UBND Thanh ph6 va UBND c~p huy~n theo quy dinh; ki~n toan t6
chuc b9 may cac dan vi S\fnghi~p cong l~p thu9C Thanh ph6; vi~c s~p x€p, giiii th€ d6i
v6'i dan vi hOl}.td9ng kern hi~u qua.

Tuyen truySn cac giai phap nang cao chAt lUQ'ngd9i ngii can b9, cong chuc,
vien chilc ill d6i m6'i phuang thuc tuy€n d\lng, d€n su d\lng va quan ly can b9, cong
chilc, vien chuc. Trong do, chu trQng tuyen tniySn cong tac dao tl}.O,b6i duOng, luan
chuy€n, diSu d9ng, bi~t phai nhan S\f; chinh sach thu hut, diii ng9 ngu6n nhan l\fc chAt
lUQ'ngcao; ky cuang, kY lu~t hanh chinh, tinh thc1ntrach nhi~m, dl}.oduc cong V\l cua
d9i ngii can b9, cong chuc va nguai dtrng dc1ucac cO'quan, dan vi.

3. Tuyen truySn cM cach teli chinh cong, cO'ch€ 1\1' chu tcii chinh d6i v6'i cO'quan
hanh chinh nha nu6'c thu9C thanh ph6; vi~c th\fc hi~n quySn t\f chu cua cac dan vi S\f
nghi~p cong l~p, cac t6 chuc khoa hQc cong ngh~; th\fC hi~n dan chu, cong khai, minh
bl}.chvS Ulichinh cong cua cac dan vi; th\fChanh ti€t ki~m, ch6ng liing phi...

4. Tuyen truySn vi~c d6i m6'i IS l6i va phuang thuc lam vi~c trong cO'quan nha
nu6'c; cac trng d\lng CNTT trong hOl}.td9ng cua cac cO'quan nha nu6'c thu9C Thanh
ph6, dAyml}.nhhi~n dl}.ihoa hanh chinh.

III.NHlf:M Vl) vA GIA.I PIlAP TRQNG TAM

1. Ph6 bi€n, huang dftn cho cong dan, t6 chuc cac thu tl,lc hanh chinh thu9C
thAm quySn ti€p nh~n va giai quy€t. Hinh thuc tuyen truySn: niem y€t cong khai tl}.itr\l
sa cO' quan, dan vi; dang tai tren C6ng Giao ti€p di~n ill Thanh ph6, C6ng/ Trang
thong tin di~n ill cua cac qu~, huy~n, sa, nganh; tuyen truySn tren h~ th6ng deli phat
thanh, truySn thanh cO'sa.

2. Cung cAp thong tin cho cac cO'quan thong tin dl}.ichung vS tinh hinh th\fc
hi~n va k€t qua cong tac cai cach hanh chinh tl}.icO'quan, dan vi, nhiing tac d9ng ill cai
cach hanh chinh d€n dai s6ng xii h9i.
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3. L6ng ghep tuyen truy€n cai cach h~mhchinh v6'i nQi dung tuyen truy€n, ph6
bi€n giao d\lc phap lu~t t~i dia phuong, thong qua hinh thuc sinh ho~t do~mth€, khu
dan cu.

4. Tuyen truy€n c6 dQng tnrc quan v€ cac m\lc tieu, giai phap xay dlJIlg chinh
quy€n di~n ill hi~n d~i, ph\lc V\l nhan dan; huang d~n cach thuc d€ cong dan, t6 chuc
su d\lng dich V\lhanh chinh cong, cac dich V\l cong tnrc tuy€n; cac khAu hi~u neu cao
tinh thAnph\lc V\lnhan dan cua cong chuc, vien chuc.

5. Tuyen truy€n tren cac Bang tin cong cQng, man hinh di~n ill LED cac nQi
dung: video clip do SO'Thong tin va Truy€n thong phcit hanh, cac ~n phAm truy€n
thong cua cac ca quan, don vi tuyen truy€n v€ cM cach hanh chinh. Tuyen truy€n
thuOng xuyen, lien !\lc, tuyen truy€n cao di€m trong thai gian di€n ra b~u cu d~i bi€u
Qu6c hQikhoa XIV va b~u cu d~i bi€u HDND cac c~p nhi~m ky 2016-2021.

6. San xu~t cac ~n phAm truy€n thong, xay dlJIlg chuyen trang, chuyen m\lc, t6
chuc tQa dam, giao luu tuyen truy€n v€ cai cach hanh chinh tren bao chi thanh ph6, cac
ca quan bao chi Trung uong co chuong trinh ph6i hQ'Ptuyen truy€n v6'i thanh ph6 Ha
NQi.

IV.KINHPHI

Cac ca quan, don vi chu dQng b6 tri kinh phi trong d\l' toan ngan sach duQ'cgiao
nam 2016 d€ th\l'c hi~n nhi~m V\ltheo k€ ho~ch.

V. T6 CHUC THVC m:(:N

1. SO'Thong tin va Truy~n thong

Ph6i hQ'Pv6'i Ban Tuyen giao Thanh uy chi d~o cac ca quan bao chi thanh ph6,
h~ th6ng thong tin ca sO'tri€n khai hi~u qua k€ ho~ch tuyen truy€n.

Chu tri ph6i hQ'Pv6'i SO'NQi V\l don d6c, huang d~ cac ca quan, don vi trong
tri€n khai, th\l'Chi~n tuyen truy€n cai cach hanh chinh tren dia ban Thanh ph6. C\l th€:
d6i m6'i, nang cao hi~u qua tuyen truy€n cua "Chuyen m\lCCong dan @" tren Dai Phat
thanh va Truy€n hinh Ha N('>i;tin, bai, phong SlJtrong cac ban tin thai SlJ,chuong trinh
khoa giao cua Dai Truy€n hinh Vi~t Nam; thong tin tuyen truy€n thuOng xuyen tren
cac bao chi Ha NQi va bao chi Trung uong co chuong trinh ph6i hQ'Pv6'i thanh ph6 Ha
N('>i;tang cUOng tin, bai v€ cai cach hanh chinh tren C6ng Giao ti€p di~n tu Thanh
ph6, C6ng thong tin di~n tu cua SO'Thong tin va Truy€n thong (giao di~n ti€ng Vi~t va
ti€ng Anh).

C~U tri, ph6i hqp v6'i SO'NQi V\l xay d\l'Dgn('>idung va phat hanh video clip
huang dan cong dan, to chuc cach thuc th\l'c hi~n cac dich V\l hanh chinh cong, phat
tren man hinh d~t t~i cac di€m giao dich b('>ph~ "MQt cua", "m('>tcua lien thong"cac
chung cu cao t~ng ...

2. SO' N Qi VI}.
Ph6i hQ'Pv6'i SO'Thong tin va Truy€n thong don d6c, huang d~n cac don vi

th\l'c hi~n tuyen truy€n, xay d\l'ng nQi dung va phat hanh cac ~n phAm thong tin tuyen
truy€n v€ cai cach hanh chinh.

3. SO'Tai chinh

Huang d~n cac dan vi xay d\l'Dgd\l' toan kinh phi th\l'c hi~n tuyen truy€n cai
cach hanh chinh trong nam 2016.
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4. Cac So', ban, nganh thanh ph&, VBND qu~n, huy~n, th! xa

Can Clfk~ hO<;1chva tinh hin11th\!c t~, cac ca quan, dan vi xay dvng va t6 chuc
th\!c hi~n k~ hO<;1chtuyen truy~n c,li each hanh chinh dam bao nTl,lCdich va yeu du,
d?c bi~t ph6 bi~n, qwin tri~t nang cao tnich nhi~m can b9, cong chuc, vien chll'c trong
th\!c hi~n cac nhi~m Vl,lCCHC thanh ph6. .

5. D~ ngh! Ban Tuyen giao Thanh uy
Chi d<;1o,huang d~n n9i dung tuyen truy~n cai cach hanh chinh cho Ban Tuyen

giao cac dp, cac ca quan bao chi; 16ng ghep cac n9i dung tuyen truy~n cai cach hanh
chinh vao Ban tin thong tin n9i b9 xuat ban dinh ky hang thang; chi d<;1oBan Tuyen
giao cac dp, can b9 thong tin ca sa thu6ng xuyen n~m b~t tinh hinh du lu?n, qua d6
dinh hu6ng,' c6 phuang thll'c tuyen truy~n phu hqp.

6. Cac cooquan bao chi

Cac ca quan bao chi thanh ph6, ca quan bao chi Trung uang c6 chuang trinh
ph6i hqp cong tac vai thanh ph6 Ha NQi chu d9ng dang tai, cung dp thong tin v~ cai
each hanh chinh. Can cll' vao nhi~m Vl,l,kha nang va nhu du th\!c' ti~n, rna chuyen
trang, chuyen ml,lc d~ tuyen truy~n; quan tam b6 tri vi tri trang tin bai, thai gian phcit
s6ng tin bai hqp Iy, hi~u qua.

Dai Phcit thanh va Truy~n hinh Ha N9i: DAy m<;1nhthong tin, tuyen truy~n thong
qua cac ph6ng S\!, chuyen ml,lCv~ chinh quy~n di~n tu, cong dan di~n tu; d6i mai, phat
huy hi~u qua tu cac chuang trinh dang th\!c hi~n.

D~ nghl Dai Truy~n hinh Vi~t Nam: ph6i hqp tuyen truy~n vi~c th\!c hi~n cai
cach hanh chinh tren dia ban thanh ph6 Ha N9i, trong d6, quan tam danh thai IUQ'llg
phat s6ng trong cac chuang trinh nhu chuyen ml,lC"Cai cach hanh chinh" (VTV 1), "7
ngay cong ngh~" (VTV2) ...

Tren day la K~ hO<;1chtuyen truy~n cai each hanh chinh tren dia ban thanh ph6
nam 2016. UBND thanh ph6 d~ nghi Ban Tuyen giao Thanh uy, yeu du Thu tmcrng
cac Sa, ban, nganh, Chu tich UBND cac qu?n, huy~n, thi xa t6 chuc th\!c hi~n; dinh ky
hang quy bao cao v~ Sa Thong tin va Truy~n thong d~ t9ng hqp, bao cao UBND thanh
ph6.1.

Nui nh~n:
- 89 NV, 89 TTTT;
- IT: Thanh uy, H£>NDTP;
- Chu tieh, cae PCT UBND TP;
- Cae S6', ban, ngfmh TP;
- U8ND eae qu~n, huyen, thi xii;
- CVP, PVP, eae phong VX, TH;
- Cae eo quan bao dai TW: THVN, Nhan dan,
ITXVN, DT&PT, Q£>ND,TP;
- Cae C(J quan bao dai TP;
• Luu: VT. '\O~~ll3O'l
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